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The Summit in Numbers
2022

  640+
Speakers

  20+
Reports

  995+
Interactive sessions 

and workshops

  80+
Bilateral agreements 

signed

  7,000+
Attendees

  40+
International, regional, 
and intergovernmental 

organizations

 140+
Participating countries

  17,000+
Media resources

 200+
Media organizations
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World Government 
Summit 2022

The 2022 edition of the World Government 
Summit was held in Dubai, United Arab 
Emirates (UAE), under the patronage of  
His Highness Sheikh Mohammed bin Rashid  
Al Maktoum, Vice President and Prime Minister 
of the UAE, Ruler of Dubai.

Convened at Expo 2020 Dubai, the 2022 
Summit attracted more than 25,000 virtual 
and in-person participants, including senior 
government officials, heads of international 
organizations, private sector leaders, 
innovators, and academic experts from more 
than 140 different countries. The world’s 
largest and most important comprehensive 
global platform dedicated to shaping the 
future of governments worldwide, the 
Summit’s central aim is to inspire and enable 
the next generation of governments to shape 
the future of humanity worldwide.

Over the course of the three-day event, the 
World Government Summit 2022 hosted 
more than 640 leaders and experts who 

engaged in nearly 1,000 sessions, workshops, 
meetings, and discussions to share their 
knowledge and experiences, as well as 
present research outcomes and best practices. 
In addition to its main program of panel 
discussions and addresses, the sidelines of 
the World Government Summit act as a stage 
for international cooperation. It serves as a 
meeting place where nations, organizations, 
and visionaries can convene to engage in 
thoughtful dialogue, forge agreements,  
launch novel initiatives, and showcase  
cutting-edge technologies.

Under the guidance of the nation’s dynamic 
leadership, the World Government Summit 
has established the UAE as a center for 
international cooperation and a significant 
player in formulating global trends. It sets 
the agenda for leaders and policy-makers 
to debate how the next generation of 
governments can harness innovation and 
technology to solve humanity’s universal 
challenges today and in the future.

INTRODUCTION



Sessions
Main Agenda 14
Global Crypto Forum 156
Global Metaverse Forum 168
Arab Public Administration Forum 182



Main Agenda
High-level officials and international 
speakers convened to explore how 
innovation and technology can 
be harnessed to solve humanity’s 
greatest challenges

14
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MAin AgendA

in the emirates,  
the impossible is 
Always Possible

Lt Gen HH Sheikh Saif bin Zayed Al Nahyan
deputy Prime Minister and Minister of interior  
of the United Arab emirates

“In 2008, the 
government placed 
a clear strategy for 
the coming 50 years. 
That wise planning 
has enabled the  
UAE to overcome 
many challenges”

Lieutenant General His Highness Sheikh Saif bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of Interior of the UAE, 
announced that it is thanks to the UAE Government’s focus on 
strategic planning and effective governance since its foundation 
in 1971, under the leadership of the late founding father Sheikh 
Zayed bin Sultan Al Nahyan, that the UAE defies others’ perceptions 
of what is possible.

The nation developed its first written strategy with clear objectives 
in 2008, and launched the Fifty-Year Charter with its 10 principles in 
2019. According to Sheikh Saif, this continuous planning has enabled 
the UAE to be a country where the impossible is always possible.

He praised the UAE Government’s positive response to the 
COVID-19 pandemic, explaining how it formed two teams: one 
focused on dealing with the challenges that arose and the other 
dedicated to strategic thinking for the future. Meanwhile, the UAE’s 
contribution of medical aid to countries in need made up 80% of 
total international aid from 2019 to 2022.

He concluded by stressing that the most important pillars 
of success for the UAE are distinguished leadership, positive 
citizenship, and collaboration.
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MAin AgendA

Comprehensive 
industrial ecosystems: 
driving national growth

HH Sheikh Mansour bin Zayed Al Nahyan
deputy Prime Minister and Minister of the Presidential 
Court of the United Arab emirates

The industrial sector will be one of the key sectors underpinning 
the UAE’s economy in upcoming years, asserted His Highness 
Sheikh Mansour bin Zayed Al Nahyan, Deputy Prime Minister and 
Minister of the Presidential Court of the UAE. He explained that 
during the COVID-19 pandemic, the industrial sector was put under 
intense pressure. As a result, the UAE Government realized its 
importance and has now made the development of the industrial 
sector a top priority.

According to Sheikh Mansour, the UAE is currently working on 
nurturing productive, professional, and reliable human capital to 
support the growth of national industries, with a focus on the food, 
pharmaceuticals, and defense industries. It aims to improve and 
promote local products and enhance their global competitiveness, 
as well as attract and retain local and foreign investors.

Sheikh Mansour also stressed that the government supports 
investments and ensures close cooperation with investors from the 
neighboring Gulf Coooperation Council and beyond under the UAE’s 
clear laws, which aim to serve the country’s interests.

In conclusion, he urged UAE citizens to work hard, think wisely and 
positively, and benefit from the development of the industrial sector, 
which will help stimulate and diversify the nation’s economy.

“Our commitment in 
the field of industrial 
investment should 
be built on clear 
foundations, the 
most important of 
which is trust”
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MAin AgendA

is Our World Today Our 
World of Tomorrow?

HE António Guterres
Secretary general of the United nations

According to His Excellency António Guterres, Secretary General 
of the United Nations, peaceful progress, fair and inclusive 
development, and global climate action are the most urgent 
needs of the hour. 

In discussing government action and global solidarity, he 
outlined three critical points for building a better shared future 
for humanity. First, nations must build trust through peaceful 
dialogue, diplomacy, inclusion, and equality.

Second, governments should invest in pillars of development 
such as health, food systems, employment, education, and 
digital connectivity. They must also contribute to reforming 
the international financial architecture for urgent debt relief 
and create fairer tax systems to reinvest global wealth for the 
benefit of developing countries.

Finally, governments need to support urgent transformative 
climate action and build resilience against its current 
devastating impacts to ensure a livable future. He advised 
redirecting 50% of climate finance to adaptation, reforming the 
eligibility system to ensure access for vulnerable communities, 
and pledging to double adaptation finance by 2025.

In conclusion, Guterres called on nations around the globe to 
unite in developing solutions to transform the world.

“Let’s unite behind 
solutions that can 
transform our world 
– for people, for  
our planet, and for 
peace itself”
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MAin AgendA

digital Technology  
for a Stable Future

HM Sultan Haji Hassanal Bolkiah
Sultan of Brunei

“The United Arab 
Emirates has 
brought about 
an impressive 
economic 
transformation, 
flourishing into  
an international 
center for finance, 
trade, business, art, 
and culture”

The ability to embrace advances in digital technology will enable 
governments, businesses, and educational institutions to 
rebuild after the pandemic and cope with threats to political and 
economic stability, asserted His Majesty Sultan Haji Hassanal 
Bolkiah, Sultan of Brunei, in his main address to the Summit.

Governments must be prepared to act promptly to adapt to 
the emerging themes, such as those explored during the 
Summit, he added. The Fourth Industrial Revolution will 
affect all aspects of life, from governance and the economy to 
employment, infrastructure, and education, and it will require 
holistic engagement between all stakeholders – public and 
private – to navigate the changes.

Bolkiah noted the UAE’s commitment to including youth in 
policy and enforcement and to promoting regional collaboration 
in his recognition of the nation’s significance in the modern era 
of globalization and economic progress. He welcomed the close 
relationship between the UAE and the Association of Southeast 
Asian Nations and urged governments to work together to 
ensure better lives for their people, learn from the past, and  
be well prepared for the multi-dimensional challenges the 
future holds.
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MAin AgendA

Swift Action  
in the Face of  
global Challenges 

HH Sheikh Sabah Al-Khaled 
Al-Hamad Al-Sabah
Prime Minister of Kuwait

“One of the 
tasks of modern 
governments is to 
build and develop 
the knowledge 
economy, digital 
economy, and 
innovative 
infrastructure”

His Highness Sheikh Sabah Al-Khaled Al-Hamad Al-Sabah, 
Prime Minister of Kuwait, asserted that governments must act 
swiftly to mitigate the effects of current global challenges such 
as climate change, water scarcity, geopolitical conflicts, poverty, 
and health and financial crises.

He called on governments worldwide to adopt a common  
vision toward preparing strategic plans, policies, and 
approaches to harness advanced technology to address 
these issues and achieve the United Nations’ Sustainable 
Development Goals by 2030.

Sheikh Sabah also explained that one of the tasks of 
contemporary governments is to develop the knowledge 
economy, as well as the digital economy. Building human 
capital in these realms will enable governments and societies  
to keep pace with future needs.

Bringing his address to a close, Sheikh Sabah highlighted 
the launch of Kuwait’s National Knowledge Economy Center, 
as part of the country’s Vision 2035. Through this initiative, 
Kuwait aims to share its experiences and capabilities with other 
governments so that they may be better equipped to meet the 
demands of the future.
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MAin AgendA

A Conversation with  
the Managing director  
of the iMF

HE Kristalina Georgieva
Managing director of the international Monetary Fund

Richard Quest
Anchor and Correspondent for Cnn, Moderator

“I am very 
committed to 
cooperation 
that may prevent 
another cold war”

The devastating effects of the war in Ukraine have compounded 
the global economic stress caused by the pandemic and inflation, 
said Her Excellency Kristalina Georgieva, Managing Director of the 
International Monetary Fund (IMF), who highlighted how the 
IMF is working to sustain countries in need throughout the crisis.

Economic experts had been hoping for growth and a reduction 
in inflation, she said, but with the outbreak of war in Ukraine, 
the opposite has happened. 

The fund swiftly injected money into Ukraine and has  
$750 billion lending capacity for disadvantaged nations after 
urging richer members to lend to it at special rates from their 
reserves. Increasing the debt levels of low-income countries as 
interest rates are rising will mean that debts need reprofiling to 
allow repayment over a longer period, and countries facing food 
insecurity need even more help, she said. 

“My biggest hope is that the war ends,” Georgieva stated. She 
confirmed that the IMF has no mandate to suspend Russia, and 
said continued dialogue is what is needed to end the war.
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MAin AgendA

Unified Approaches to 
Addressing global Challenges

HE David Malpass
President of the World Bank group

HE Mari Elka Pangestu
Managing director of development Policy 
and Partnerships at the World Bank, Former 
Minister of Tourism and Creative economy 
of indonesia

Two esteemed speakers from the World Bank highlighted the 
major global issues facing governments today.

In his address about the Middle East and North Africa’s (MENA’s) 
challenges in the face of the climate crisis, His Excellency David 
Malpass, President of the World Bank Group, said the region will 
soon be the ‘epicenter’ of climate discussions, as Egypt plans 
for the 27th United Nations Climate Change Conference (COP27) 
and the UAE prepares to host COP28. Access to clean energy will 
be critical for development, as MENA’s population is expected 
to double by 2050. And per current demographic trends, that 
means the region must also generate 300 million new jobs. 
To address both challenges, he suggested that state-owned 
enterprises mobilize private capital and work together  
to support climate-smart infrastructure.

Her Excellency Mari Elka Pangestu, Managing Director of 
Development Policy and Partnerships at the World Bank, said 
governments need to reinvent themselves as the world faces 
multiple interlinked crises, from COVID-19 to climate change  
to conflict. They must improve governance and institutions  
by enhancing public trust, making greater use of technology  
for decision-making, and building their capacity to deal with 
future crises.
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MAin AgendA

Coordinating 
Collective Action for 
a net-zero Future

HE Mathias Cormann
Secretary general of the Organisation for economic 
Co-operation & development

“Shaping a better 
future for humanity 
is our motivation, 
and being part of 
the collective global 
action for climate  
is the condition  
to succeed”

His Excellency Mathias Cormann, Secretary General of the 
Organisation for Economic Co-operation & Development (OECD), 
emphasized the urgency of building climate resilience and 
accelerating global action to reach net-zero emissions by 2050.

Around 65 countries, which are responsible for 83% of global 
carbon emissions, have set net-zero targets for the coming 
decades, but these promises must be translated into action.  
To assist nations in this process, Cormann highlighted the 
OECD’s International Programme for Action on Climate (IPAC), 
which measures, reports, and compares countries’ climate 
action efforts. He also highlighted the OECD’s development of an 
inclusive framework on carbon pricing, which will help facilitate 
a multilaterally agreed, globally coherent, and better coordinated 
approach to climate action.

Cormann advised countries that are dependent on fossil fuels 
for energy, income, and employment to proactively manage the 
risks of the impending energy transition, while capitalizing on the 
opportunities that renewables present.

To combat the worsening impact of climate change, Cormann asserted, 
policy-makers, private sector leaders, experts, and civil society actors 
must work together and coordinate collective global action.
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MAin AgendA

Lessons from the 
COVid-19 Pandemic

HE Dr Tedros Adhanom Ghebreyesus
director general of the World Health Organization

“The pandemic 
has shown us that 
health is not simply 
an outcome of 
development, but the 
foundation of social, 
economic, and 
political stability”

The COVID-19 pandemic was so much more than a health crisis 
that destroyed lives and livelihoods and disrupted economies 
and societies, announced His Excellency Dr Tedros Adhanom 
Ghebreyesus, Director General of the World Health Organization 
(WHO). It also pushed a staggering number of people into 
absolute poverty. 

The backbone of public health is robust primary healthcare 
which can detect outbreaks early, prevent diseases, and 
promote health at the community level, Dr Ghebreyesus 
explained. For too long, countries have invested heavily in 
sophisticated medical care, but not enough in public health.  
As a result, health systems quickly became overwhelmed during 
the COVID-19 outbreak. 

One important lesson of the pandemic, he said, is that it is 
crucial to strengthen local vaccine production, particularly 
in low- and middle-income countries, to ensure equity and 
independence when combating future diseases.

In closing, Dr Ghebreyesus emphasized that the COVID-19 
pandemic demonstrated that health is not an outcome of 
development, but rather the foundation of economic, political, 
and social progress.
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MAin AgendA

Bridging the  
digital divide

HE Dr Muhammad Sulaiman Al Jasser
Chairman of the islamic development Bank group

Bridging the existing digital divide is crucial for equitable 
development, asserted His Excellency Dr Muhammad Sulaiman Al 
Jasser, Chairman of the Islamic Development Bank (IsDB) Group.

Foregrounding the Fourth Industrial Revolution and the 
accelerated digital economy transition, he underlined IsDB’s 
strategic position in supporting the digital transformation of  
its 57 developing and least-developed member states.  

During the pandemic, digital technologies were crucial to 
sustaining economies. World governments are now faced 
with a unique opportunity, he noted, to mainstream these 
technologies for efficient public service delivery.

Dr Al Jasser explained that there is a worrying internet access 
gap in rural areas and the least-developed countries. To address 
this and other similar issues, IsDB is eager to partner on digital 
economy initiatives, internet infrastructure development, and 
continued support for cross-border regulatory alignment.

Addressing this digital divide, he concluded, will produce myriad 
benefits, including more jobs for youth and women; reduced 
knowledge and income gaps to facilitate development; more 
education opportunities through e-learning; and increased 
access to medical care via telehealth services, among others.

“We strive to 
leverage technology 
tools to build a 
future that promotes 
connectivity, 
competitiveness, 
and innovation”



36 WORLD GOVERNMENT SUMMIT 2022

MAin AgendA

Our World Today:  
Why governments  
Must Act now

Prof Klaus Schwab
Founder and executive Chairman of the 
World economic Forum

“Profound 
challenges to 
mankind such as 
climate change 
are globally 
interconnected and 
require collaborative 
responses”

World governments must act collaboratively to address global 
challenges and uphold their responsibility toward future 
generations, asserted Professor Klaus Schwab, Founder and 
Executive Chairman of the World Economic Forum.

Governments have a crucial role to play in tackling the major 
challenges that have resulted from the COVID-19 pandemic and 
the conflict between two major powers, both of which have had 
a profound impact on global energy systems, food systems, and 
supply chains. Prof Schwab called on governments worldwide to 
focus on developing proactive, collaborative strategies to build 
our common future.

He also reminded the audience that we are in the midst of the 
Fourth Industrial Revolution, and global change is accelerating 
at an unprecedented rate. He highlighted the potential of new 
technologies, as well as the need to develop the necessary 
ethical and political frameworks to ensure they are used in a 
way that benefits society.

In conclusion, Prof Schwab urged governments to work together. 
The most pressing issues the world is facing today are global in 
nature, and require a collaborative response if we are to create a 
more resilient, inclusive, and sustainable future for all.
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MAin AgendA

Partnerships for a 
Successful Future

HE Mohammad Abdullah Al Gergawi
Minister of Cabinet Affairs of the United Arab emirates, 
Chairman of the World government Summit Organization

“The future belongs 
to those who explore 
its opportunities, 
prepare for its 
challenges, and  
keep pace with  
its changes”

The World Government Summit aims to build bridges between 
governments and help them identify priorities and monitor 
challenges, said His Excellency Mohammad Abdullah Al Gergawi, 
Minister of Cabinet Affairs of the UAE and Chairman of the World 
Government Summit Organization, as he told delegates that 
“preparing for the future makes you one of its makers.”

Through its previous editions, the Summit has drawn the 
attention of government leaders to many future opportunities 
and challenges. In 2018, for example, the Director General of 
the World Health Organization warned about an epidemic that 
would sweep the world. In 2016, speakers discussed the growth 
forecast for blockchain and cryptocurrencies, and today, virtual 
assets involving these technologies are valued at $2 trillion. Other 
topics covered over the years include cybersecurity, food security, 
and climate change.

Contemplating the lessons learned, Al Gergawi shared that the 
speed of change is always much faster than we expect and that 
there are no certainties in dealing with the future. He stressed the 
importance of partnership between governments and the private 
sector, saying that it is no longer an option but a necessity.
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MAin AgendA

investing in Children:  
A Roadmap for  
Sustainable Futures

HE Catherine Russell
executive director of the United nations Children’s Fund

“Every child has the 
right to reach their 
full potential, and 
every society has an 
enormous stake in 
helping them”

Her Excellency Catherine Russell, Executive Director of the United 
Nations Children’s Fund (UNICEF), called on the world to prioritize 
children to achieve sustainable development.

Despite being “the world’s most precious resource,” children are 
facing increasing threats to their rights and wellbeing. Across the 
globe, conflicts, climate-related disasters, and climate change have 
put more than half the world’s children at risk.

The COVID-19 pandemic has presented additional challenges, 
exacerbating the existing learning crisis and pushing 100 million 
more children into multidimensional poverty. In addition, Russell 
noted that pandemic-caused school closures could result in a  
$17 trillion loss in lifetime earnings for this generation of children.

In light of this, she advised governments to make urgent 
investments in education based on four priorities: accounting for 
every child to bring them back to the classroom, assessing every 
child to measure education outcomes, accelerating every child’s 
learning by providing support, and assuring every child’s protection.

While the situation does indeed appear dire, Russell assured 
governments that if children are placed at the center of the agenda, 
these challenges can be overcome and we can achieve a truly 
inclusive society.
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MAin AgendA

Placing People at the  
Heart of government 
innovation

HE Jeon Hae-cheol
Minister of the interior and Safety of South Korea

“At the center 
of government 
innovation…lies  
the people”

Embracing technology as well as inclusivity is vital for 
future governance, declared His Excellency Jeon Hae-cheol, 
Minister of the Interior and Safety of South Korea, as he urged 
governments to embrace the ‘new normal’.

Sharing the success of South Korea’s digital efforts during the 
COVID-19 pandemic, which saw 40 million people receive relief 
funds in just two weeks, he advocated for platforms that invite 
participation from all areas of society. Innovation is central 
to providing solutions, and the direction of innovation, he 
advised, should be based on the democratic values of an open 
government. He highlighted South Korea’s Gwanghwamoon 1st 
Street, a program that empowered citizens to contribute  
to government policy-making, as a prime example of this.

Focusing on the development of future technologies, the 
minister acknowledged that while more difficult times could be 
expected, these challenges, if confronted with cooperation and 
international solidarity, would only further advance innovation.
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MAin AgendA

Collaboration  
Toward a Fairer  
Post-pandemic World

HE Supattanapong Punmeechaow
deputy Prime Minister and Minister of energy of Thailand

“It is more apparent 
than ever that 
collaboration and 
partnership among 
world governments 
is needed to 
tackle the global 
outbreak and other 
challenges”

His Excellency Supattanapong Punmeechaow, Deputy Prime 
Minister and Minister of Energy of Thailand, advocated 
collaboration and partnership among world governments to 
advance post-pandemic recovery, achieve the United Nations’ 
Sustainable Development Goals, and tackle other pressing 
global challenges.

He presented Thailand’s Bio-Circular-Green (BCG) economic 
model and the Sufficiency Economy Philosophy as the country’s 
approach to ensuring a sustainable recovery from the global 
pandemic and building resilience to future challenges. The 
BCG model capitalizes on the country’s biological diversity 
and cultural richness, while also employing technology and 
innovation, with a focus on four key industries: agriculture, 
health and wellness, bioenergy and biochemical, and tourism.

Reaffirming his country’s goals of becoming a health and 
wellness hub, as well as a destination for talent and tourism, he 
announced the reopening of Thailand’s borders to international 
visitors and welcomed foreign investments in BCG industries, 
specifically in the Eastern Economic Corridor, a special economic 
zone comprised of three provinces in eastern Thailand.

To conclude, Punmeechaow called on all nations to work 
together in building a fairer and greener post-pandemic world.
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MAin AgendA

The next Big Merger: 
governments and 
Technology

Arvind Krishna
Chairman and CeO of iBM

HE Omar Sultan Al Olama
Minister of State for Artificial intelligence, digital economy, and 
Remote Work Applications of the United Arab emirates, Managing 
director of the World government Summit Organization, Moderator

In conversation with His Excellency Omar Sultan Al Olama, 
Minister of State for Artificial Intelligence (AI), Digital Economy, 
and Remote Work Applications, Arvind Krishna, Chairman and 
CEO of IBM, forecast that AI will have a positive impact on the 
world economy. In the UAE, it could increase the nation’s GDP 
by as much as 30%, he said.

AI is already handling administrative tasks, he said, giving 
the example of a system that sped up the process of booking 
COVID-19 vaccinations. Industrial applications that can control 
temperatures or operate in hazardous locations will come next. 
However, Krishna said he does not expect AI to perform vital 
functions, such as medical diagnosis or anything “that impacts 
life and death” for at least another 10 years. Since AI learns 
from data, and data can contain errors and biases that it could 
propagate at high speed, more time is needed to train it.

Security is another concern, as quantum computing is “no 
longer science fiction – it’s just science,” he noted, urging 
organizations to take precautions. “Probably today’s encryption 
will get broken, and that is something to worry about.”

“I fundamentally 
believe that artificial 
intelligence offers 
globally over  
$10 trillion dollars  
of productivity”
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MAin AgendA

Financing the Future 
of Our Planet

The challenge of decoupling economic growth from carbon 
emissions in a fair and inclusive world is one of the world’s 
most pressing needs, asserted His Excellency Makhtar Diop, 
Managing Director of the International Finance Corporation.

Addressing climate change requires integrated solutions that 
are rooted in economic justice, he noted, which bridge the 
digital gap while promoting a switch to clean energy. He also 
advised that strategies must be built specifically for developing 
nations, which are some of the top emitters. Development is a 
double-edged sword, which brings social and economic growth, 
but also results in significant amounts of pollution. 

Diop cited blended finance, which refers to the use of 
development funds to mobilize additional financing toward 
sustainable development in developing countries, as an 
important solution to this issue. It enables risk mitigation for 
investors, promotes public-private partnerships, and directs fund 
allocation toward the projects and markets that need it most.

The need of the hour, Diop concluded, is a course of action 
that is climate resilient and focused on lowering emissions 
worldwide. He urged governments to collaborate for better 
climate investment and consistent standards of environmental, 
social, and governance practices.

HE Makhtar Diop
Managing director of the international Finance Corporation

“Climate change is a 
collective problem 
that requires 
collective solutions”
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MAin AgendA

A Promising Future: 
Accelerating Arab Youth

HH Sheikh Nasser bin Hamad Al Khalifa
His Majesty the King of Bahrain’s Representative for 
Humanitarian Work and Youth Affairs

“We cannot build 
or sustain a 
nation without the 
participation of the 
youth. Our young 
people are half of  
the present and all  
of the future”

These are challenging times for the younger generation, His 
Highness Sheikh Nasser bin Hamad Al Khalifa, Representative 
of His Majesty the King of Bahrain for Humanitarian Works 
and Youth Affairs, said in his speech at the World Government 
Summit, adding that the role of leaders is to provide them with 
security and pave the way for them because they are “half of the 
present and all of the future.”

Sheikh Nasser said that faith and hope in one’s country are two 
basic pillars in nation building. Nurturing these two values in 
young people is crucial to fortifying a nation, he explained, 
noting that “faith is the present and hope is the future.” 

He praised the leading stance of the UAE and Bahrain in 
focusing on youth, citing examples that highlight the influential 
power of leadership, unity, and solidarity. He emphasized that 
the state has a responsibility to protect individuals, groups, 
borders, and resources, while providing a just and competitive 
environment for all.

Sheikh Nasser called for understanding and stressed the ability 
of the youth to overcome current and future challenges and 
risks and the need for governments to listen to them, invest in 
their energy and ambition, and lead them in the right direction.
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MAin AgendA

Ajman 2030:  
Local goals for a 
global Agenda

HH Sheikh Ammar bin Humaid Al Nuaimi
Crown Prince of Ajman, Chairman of the Ajman 
executive Council

The pressures, risks, and challenges met by governments around the 
world are resulting in a major shift in the way cities are managed, 
explained His Highness Sheikh Ammar bin Humaid Al Nuaimi, Crown 
Prince of Ajman and Chairman of the Ajman Executive Council.

In the face of issues such as climate change, epidemics, growing 
inequality, the decline of social justice, violation of privacy, 
population explosion, and new economic patterns, Sheikh Ammar 
stressed the resolve of the UAE Government to build the best cities 
for living, stability, and investment, without compromising its 
cultural and social heritage and human values.

It was from the stage of the World Government Summit in 2014 that 
Sheikh Ammar launched the Ajman 2021 strategic plan. Since then, 
the emirate has continued on the path of progress and achieved 
exceptional improvements in quality of life and its services system, 
while remaining faithful to sustainable development and the policies 
and programs that make it a world-class model from the UAE.

Sheikh Ammar concluded by introducing the Ajman Vision 2030, 
which aims to raise Ajman to the ranks of the leading cities in 
which to live and invest, while finding sustainable solutions that 
enable its residents and visitors to enjoy a safe environment and 
active lifestyle.

“Prosperity in its 
human context is 
a comprehensive 
concept that 
transcends 
economic and 
material growth”
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Special Session: 
Umm Al Quwain’s Strategy

HH Sheikh Saud bin Rashid 
Al Mualla
Ruler of Umm Al Quwain, Member of 
the Federal Supreme Council of the 
United Arab emirates

HH Sheikh Majid bin Saud 
bin Rashid Al Mualla
Chairman of the Umm Al Quwain 
department of Tourism and Archaeology

His Highness Sheikh Saud bin Rashid Al Mualla, Ruler of Umm 
Al Quwain and Member of the Federal Supreme Council of the 
UAE, took to the World Government Summit stage for a session 
to launch the Sustainable Blue Economy Strategy 2031, a 
roadmap to fulfilling the emirate’s vision to become the “capital 
of the blue economy” by 2031.

His Highness Sheikh Majid bin Saud bin Rashid Al Mualla, 
Chairman of the Umm Al Quwain Department of Tourism and 
Archaeology, explained that the strategy is based on three 
principles: a sustainable economy, environmental protection, 
and the preservation of Umm Al Quwain’s heritage and culture.

It will focus on eight target sectors and eight transformational 
projects with a view to achieving three goals: to triple the 
emirate’s GDP, to increase the blue economy’s contribution to 
the emirate’s GDP to 40%, and to be carbon positive by 2031.

Sheikh Majid further announced the allocation of 20% of the 
emirate’s land area for nature reserves, the launch of the 
mangrove breeding and exportation center, five partnerships 
with the private sector, and the establishment of the Umm 
Al Quwain Center for Entrepreneurship in the Blue Economy. 
The new strategy will bolster the emirate’s economic growth, 
which already witnessed GDP growth of 34% in 10 years while 
recording an increase in exports of more than 300% compared 
to 2017.
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Building Cities of  
the Future: dubai’s 
Ambition for a global 
Creative Metropolis

HH Sheikha Latifa bint Mohammed 
bin Rashid Al Maktoum
Chairperson of the dubai Culture and Arts Authority

When Her Highness Sheikha Latifa bint Mohammed bin Rashid 
Al Maktoum was appointed Chairperson of the Dubai Culture 
and Arts Authority in 2019, His Highness Sheikh Mohammed 
bin Rashid Al Maktoum, Vice President and Prime Minister 
of the UAE, Ruler of Dubai, charged her with transforming 
Dubai into a global cultural center. “He wanted to see the new 
direction of the authority within a month. I knew I had to hit 
the ground running,” she recalled.

As the emirate embarked on its journey to becoming a creative 
capital of the world – just six months after Sheikh Mohammed 
signed off on Sheikha Latifa’s plan – the COVID-19 pandemic 
struck. But Dubai Culture embraced the opportunity to innovate, 
holding online workshops to determine what the industry 
needed most, and it did not hinder the authority’s progress. 
Dubai now has 14,700 cultural and creative businesses and 
has issued more than 5,000 cultural visas. Creatives can get a 
license online in just seven minutes.

“Turning Dubai into the next global creative metropolis is not 
a dream,” said Sheikha Latifa, extolling the importance of the 
sector. “We often hear culture is soft power. I have to disagree. 
Culture is power – full stop.”

“Culture and 
creativity is what 
makes us human; it 
is what we need in 
the face of adversity”
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is the World Ready for  
a Future Beyond Oil?

HE Masrour Barzani
Prime Minister of the Kurdistan 
Region of iraq

HRH Prince Abdulaziz 
bin Salman Al Saud
Minister of energy of Saudi Arabia

HE Suhail bin Mohammed 
Al Mazrouei
Minister of energy and infrastructure 
of the United Arab emirates

Hadley Gamble
Reporter and Anchor for CnBC, Moderator

In this discussion, a panel of global leaders advocated for 
increased hydrocarbon and renewable energy investments to 
navigate affordable energy demands. 

His Royal Highness Prince Abdulaziz bin Salman Al 
Saud, Minister of Energy of Saudi Arabia, illustrated the 
interconnections between energy security, economic prosperity, 
and climate change goals. He underlined the constructive role 
of the Organization of the Petroleum Exporting Countries Plus 
(OPEC+) in ensuring a sustainable energy market in volatile 
times by putting the common good first.

His Excellency Suhail bin Mohammed Al Mazrouei, Minister of 
Energy and Infrastructure of the UAE, concurred that decoupling 
politics from energy availability and affordability is essential. He 
emphasized the need for encouraging sustainable investments 
to provide affordable energy, increase capacities, and stabilize 
the market.

Meanwhile, His Excellency Masrour Barzani, Prime Minister of 
the Kurdistan Region of Iraq, highlighted his region’s potential 
to fill some of the world’s energy gaps with the discovery and 
development of new oil and gas fields.

As a sustainable energy provider for the world, the Middle East’s 
experience and expertise in this arena must be trusted, the 
panel concluded.
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Human Meta-cities

HE Eng Dawood Al Hajri
director general of dubai Municipality

“Stories about the 
development of 
cities will continue 
to be told, and 
people will remain  
at their core”

At the 2019 Summit, His Excellency Engineer Dawood Al Hajri, 
Director General of Dubai Municipality, began telling a story about 
the history of cities. He resumed his narrative at the 2022 edition, 
focusing on the prospects for the cities of the future. He described 
how the COVID-19 pandemic began as a challenge and turned into 
an opportunity for governments to reconsider their priorities.

Al Hajri expanded on the exceptional progress resulting from 
the pandemic in online learning, healthcare, and other areas, as 
government leaders and city planners were forced to put technology 
at the heart of building and imagining the cities of the future.

He also highlighted the metaverse and its associated concepts, 
explaining its potential to transport humans to new dimensions and 
provide fresh experiences. This virtual world will have an immense 
impact on the design of new cities, he noted. For example, it will 
allow planners to create test scenarios for projects to discover their 
effects before being implemented in the real world.

Al Hajri concluded by emphasizing the need to keep pace with 
change and build a better reality, citing the bold, practical steps 
of His Highness Sheikh Mohammed bin Rashid Al Maktoum, Vice 
President and Prime Minister of the UAE, Ruler of Dubai, in passing 
the first law regulating virtual assets.
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Redrawing 
Trade Routes

HE Sultan Ahmed bin Sulayem
group Chairman and CeO of dP World

“Trade is a force 
for good – it helps 
countries to diversify 
their economies, 
create jobs, and 
enrich communities, 
but we have so 
much more to do to 
unlock the potential”

Global trade is critical to securing a sustainable and equitable 
economic recovery, expressed His Excellency Sultan Ahmed bin 
Sulayem, Group Chairman and CEO of DP World, which has more 
than 93 logistics terminals around the world. It is due to the 
collaborative nature of global trade, he said, that economies 
are diversifying, opening up employment opportunities, 
and enhancing cross-cultural learning in communities. Both 
government and business will play a critical role in accelerating 
global economic recovery.

“Together we have the power to bring positive change to the 
world,” he told delegates, emphasizing that countries must 
join forces to ensure the economic benefit is distributed fairly 
throughout the world.

The pandemic taught leaders a valuable lesson by exposing 
the fragility of the global supply chain, and in rebuilding it, 
bin Sulayem urged, it is essential to make it more resilient and 
sustainable. It also compelled governments over the past two 
years to take a more proactive approach to digitization, use 
technology to their advantage, and work together to address 
global challenges. Platforms such as the World Government 
Summit allow global leaders to discuss the tools, policies, and 
models that will shape the future, he added.
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Shaping a 
green Future

HE Saeed Mohammed Al Tayer
CeO and Managing director of dubai electricity 
and Water Authority

“The UAE has 
become a role  
model in the shift  
to clean and 
renewable energy”

In his address to the Summit, His Excellency Saeed Mohammed  
Al Tayer, CEO and Managing Director of Dubai Electricity and Water 
Authority (DEWA), shared Dubai’s achievements in supporting the 
nation’s transition to clean energy, in line with the directives of its 
leadership to promote the green economy in the UAE.

Dubai’s strategy to ensure energy security and sustainability 
is based on three main axes: producing more clean energy, 
separating the desalination process from electricity production, and 
reimagining and digitizing the role of service entities, he said.

Al Tayer explained that governments face many challenges in the 
transformation toward renewable and clean energy, namely the 
storage of energy once it has been generated from various sources. 
He pointed out that DEWA is addressing this by developing long-term 
storage technologies through pioneering projects such as the fourth 
phase of the Mohammed bin Rashid Al Maktoum Solar Park, the 
Green Hydrogen Project in cooperation with Expo 2020 and Siemens, 
and others that include the use of nanosatellites in their operations.

At the end of his speech, Al Tayer cited numerous initiatives and 
strategies that are currently being studied and implemented in 
the field of innovation, research, and development to enhance the 
efficiency of solar power plants and support Dubai’s efforts to make the 
UAE the best country in the world by its founding centenary in 2071.
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Are We Ready for a  
new World Order?

HE Dr Anwar bin 
Mohammed Gargash
diplomatic Advisor to the President 
of the United Arab emirates

Frederick Kempe
President and CeO of the Atlantic Council

Dr Pippa Malmgren
economist, Advisor to the 43rd President  
of the United States, Former Advisor to  
the Cabinet of the United Kingdom 

Dr George Friedman
Founder and Chairman of 
geopolitical Futures

Becky Anderson
Anchor for Cnn, Managing editor  
of Cnn Abu dhabi, Moderator

His Excellency Dr Anwar bin Mohammed Gargash, Diplomatic 
Advisor to President of the United Arab Emirates, Frederick 
Kempe, President and CEO of the Atlantic Council, Dr George 
Friedman, Founder and Chairman of Geopolitical Futures, and 
Dr Pippa Malmgren, Economist and former Advisor to the 43rd 
President of the United States and the Cabinet of the United 
Kingdom, convened to reflect on the changing world order 
that is being driven by rapid technological change and socio-
political power shifts. They urged preparedness for a new, 
multipolar world, where more nations have more power. 

Dr Friedman opened the discussion, acknowledging that recent 
events will shift global power dynamics and completely reshape  
the world order. 

Kempe agreed, arguing that a western order has previously 
been imposed on the world, but we must be prepared for 
the emergence of multiple interconnected regional orders. 
That, coupled with the application of new technologies, could 
create multipolarity.

For the Arab region to be a competitive player in this new world 
order, Dr Gargash advised that multilateral economic integration 
projects and strengthening and rebuilding regional alliances will 
be crucial.

According to Dr Malmgren, digital currencies and blockchain will 
soon replace traditional money systems. This raises huge issues 
in terms of the balance of power between states and citizens, 
she said, and will require a constitution of human rights.
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What is the next 
destination for Aviation?

HE Salvatore Sciacchitano
President of the international Civil Aviation 
Organization Council

Sir Timothy Clark
President of emirates

HE Luis Felipe de Oliveira
director general of Airports Council 
international World

The Hon Sen Hadi Sirika
Minister of Aviation of nigeria

Richard Quest
Anchor and Correspondent 
for Cnn, Moderator

Despite being grounded by the global COVID-19 pandemic, 
the aviation industry is looking to a promising future fueled by 
demand, agreed a panel of industry experts.

Sir Timothy Clark, President of Emirates, called COVID-19 “probably 
the most traumatic thing that’s hit the airline business and the 
global economy since the Second World War,” but he affirmed that 
Emirates is seeing a resurgence across all countries on its network. 
He warned, however, that the troubles in Ukraine could potentially 
be even more serious for the sector. 

His Excellency Salvatore Sciacchitano, President of the International 
Civil Aviation Organization (ICAO) Council, noted that the 
organization has collaborated with the industry to draft guidance in 
response to the pandemic. He signaled a new era for ICAO, driven 
by leadership change and modernization. However, His Excellency 
Luis Felipe de Oliveira, Director General of Airports Council 
International World, said governments’ decisions to ignore the 
ICAO guidance and act independently exacerbated the crisis for the 
industry and prevented a harmonized global response. 

The Honorable Senator Hadi Sirika, Nigeria’s Minister of Aviation, 
said the sector was the country’s fastest-growing industry prior to 
the pandemic and outlined plans to establish a national carrier and 
cargo facilities.
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What is the Future of Alliances 
in a Fragmented World?

HE Dr Nayef Al-Hajraf
Secretary general of the 
gulf Cooperation Council

HE Ahmed Aboul Gheit
Secretary general of the League  
of Arab States

Emad El Din Adeeb
Journalist and Political Analyst, Moderator

In a panel discussion moderated by Egyptian journalist and 
TV presenter Emad El Din Adeeb, His Excellency Ahmed Aboul 
Gheit, Secretary General of the League of Arab States, explored 
how current major international events could influence the 
global balance of power. 

He warned that the Arab world would face severe pressure if 
the Russia-Ukraine conflict continued, and called for a common 
stance that would help achieve stability as well as the creation 
of a denuclearized zone across the Middle East.

His Excellency Dr Nayef Al-Hajraf, Secretary General of the Gulf 
Cooperation Council (GCC), said that recent world events would 
bring about a new global landscape that would affect the entire 
GCC. He emphasized the important role of the GCC countries in 
promoting security and stability in the region.
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governing Peaceful energy 
for global Prosperity

HE William Magwood
director general of the nuclear 
energy Agency

HE Eng Mohamed Al Hammadi
CeO and Managing director of the 
emirates nuclear energy Corporation

HE Mariam bint Mohammed 
Saeed Hareb Almheiri
Minister of Climate Change and 
environment of the United Arab emirates

John Defterios
Senior Advisor and Member of the 
international Advisory Council at 
APCO Worldwide, Moderator

For the world to reach its goal of net zero emissions by 2050, 
energy sources must be diversified – and that means adopting 
nuclear power, agreed a panel of energy industry experts.

His Excellency William Magwood, Director General of the 
Nuclear Energy Agency, said the answer to meeting the global 
energy deficit is not to cut down on usage but to increase the 
production of clean energy. He pointed to nuclear microreactors 
– small, portable generators currently undergoing testing – as 
a solution to helping the 750 million people globally without 
access to electricity. 

His Excellency Engineer Mohamed Al Hammadi, CEO of  
the Emirates Nuclear Energy Corporation, stressed that  
industry needs reliable and sustainable energy and that  
nuclear power would provide 25% of the UAE’s electricity 
requirements by 2025.

Her Excellency Mariam bint Mohammed Saeed Hareb Almheiri, 
Minister of Climate Change and Environment of the UAE, 
outlined the nation’s progress in adopting clean energy, 
including developing three of the world’s largest solar parks and 
opening two out of four planned nuclear units, but she warned 
that generation is only part of the process. Distribution and 
storage still need investment. “To ramp up clean renewables 
and decarbonize our hydrocarbons takes time and it takes 
money,” she said.
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From the First Female Minister 
to the Youngest Minister

HE Sheikha Lubna bint Khalid 
Al Qasimi
First Female Minister in the government  
of the United Arab emirates

HE Shamma bint Suhail 
Al Mazrui
Minister of State for Youth Affairs of the 
United Arab emirates, Vice Chair of the 
Arab Youth Center

This discussion brought together Her Excellency Sheikha Lubna 
bint Khalid Al Qasimi, the first female minister in the UAE 
Government, and Her Excellency Shamma bint Suhail Al Mazrui, 
the UAE’s Minister of State for Youth Affairs and youngest 
government minister.

Sheikha Lubna stressed the importance of dialogues such as this 
one for transferring experience to the next generation. Al Mazrui 
agreed, explaining that she approached her ministerial role as a 
student, learning everything she could from the experiences of 
her predecessors. Al Mazrui advised young, aspiring government 
officials and professionals to pay attention to those in their field 
who have extensive experience and expertise.

To bring the session to a close, the two ministers highlighted 
the speed and flexibility of the UAE Government in responding 
to crises, the strength of the government’s teamwork, and 
its ability and willingness to harness the energy of youth in 
government development. Intergenerational communication 
is crucial to a government’s success, they noted, as well as 
trusting in visionary leadership.
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Our Rising Blue Waters: governments 
Combating Climate Change

The Hon Wavel Ramkalawan
President of Seychelles

The Hon Gaston Browne
Prime Minister of Antigua and Barbuda

HE Aminath Shauna 
Minister of environment, Climate Change, 
and Technology of the Maldives

Eleni Giokos
Anchor and Correspondent  
for Cnn, Moderator

As small islands fight for survival in the face of the climate 
crisis, the industrialized nations doing the harm have failed to 
deliver on a $100 billion pledge to help developing countries 
transition to green energy.

The President of Seychelles, His Excellency Wavel Ramkalawan, 
told Summit delegates he was “very disappointed” that, 
while commitments keep being reinforced, the results are not 
forthcoming. He said that the money is available but priorities 
are wrong, and he challenged industrialized nations to cut out 
the hypocrisy. “We’re talking about the survival of planet Earth,” 
he reminded them. 

The Honorable Gaston Browne, Prime Minister of Antigua and 
Barbuda, described climate change as “the most significant 
existential threat facing the planet” and he urged polluting 
nations to “put common humanity above economies.”

Her Excellency Aminath Shauna, Minister of Environment, 
Climate Change, and Technology of the Maldives, warned that, 
unless targets were met, “we are going to find it extremely 
challenging to continue to live in our island nations.” If islanders 
have to relocate, the climate refugees would constitute a major 
crisis. In her view, island states are actually doing more to 
combat climate change than larger nations.
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The World in 2050: 
Characteristics of  
new Rising Powers

Dr George Friedman
Founder and Chairman of geopolitical Futures

Tomorrow’s rising powers will be nations that succeed in space, 
Dr George Friedman, Founder and Chairman of Geopolitical 
Futures, told delegates at the World Government Summit. 

He said humans must always be prepared for war, and as 
nations can’t hide their activities on Earth from satellites, the 
future will entail space warfare.

Because of this, he said, geopolitics will drive – as it has done 
in the last 50 years – the development of new technology, 
as government defense sectors have the budgets and the 
imperative to invest in its development.

Powerful economies will be built by those countries that 
enable the private sector to use this emerging technology 
aggressively to create new industries. “War creates technology 
because when you go to war, one, you spend money, and two, 
it’s life and death, and so you get results.” Unlike 50 years ago, 
however, he said future powers do not need to be large nations, 
highlighting the UAE’s capacity in this regard. “A small nation 
can become a force in space because it doesn’t require 100,000 
men in uniform, but maybe 200 to take the technologies that 
already exist and create something from it.”

“There is an intimate 
connection not on 
what technology 
does for geopolitics, 
but what geopolitics 
does for technology”
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The next 10 Years:  
Why the Future is  
Better than You Think!

Gerd Leonhard
Futurist, Humanist, and Author, CeO of the Futurist Agency

Gerd Leonhard, futurist, humanist, author, and CEO of the 
Futurist Agency, called for creative optimism in order to build a 
better future. “As we see the future, so we act; as we act, so we 
become,” he emphasized to delegates at the Summit. “If you 
think the future will be bad, it will be bad.”

His address held warnings about the risks of the exponential 
progress in technology, which in itself has no ethics and requires 
governments to ensure it meets the needs of the people, and 
of the climate crisis, as the present rate of global warming will 
result in 300 million climate refugees in 30 years’ time. 

However, he said the future offers tremendous opportunities 
as we move from a world based on extraction to one based 
on creation. “Green is the new digital, sustainable is the new 
profitable,” he said.

Leonhard explained that the key question will no longer 
be whether we can do something, but whether we should. 
Education must change drastically, driven by understanding, 
wisdom, and purpose and focused on humanity, ethics, and 
imagination – and foresight will be more crucial than ever.

“Invest as much in 
humanity as you 
invest in technology 
– that’s the ticket to 
the future”
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The invisible government: 
eliminating Bureaucracy 
through Technology

HE Shai-Lee Spigelman
director general of the Ministry of 
innovation, Science, and Technology 
of israel, CeO of digital israel

Barbara Ubaldi
Head of the digital government and data 
Unit of the Organisation for economic 
Co-operation & development

Camilo Alberto Enciso Vanegas
director of the Anticorruption institute

Bernardo Noval
director of the Mexico Pavilion at 
expo 2020 dubai

Ramia Farrage
Senior Producer and Presenter for 
Forbes Middle east, Moderator

A group of experts examined how governments can design 
and implement innovative, human-centric digital solutions to 
streamline public services.

Camilo Alberto Enciso Vanegas, Director of the Anticorruption 
Institute in Colombia, said governments’ use of technology 
makes things more efficient, reduces transaction costs, collects 
data to build better policies, magnifies interoperability, and 
helps solve human problems. However, Barbara Ubaldi, Head of 
the Organisation for Economic Co-operation & Development’s 
Digital Government and Data Unit, noted that if efficiency alone 
is prioritized, human-centeredness will be compromised. She 
stressed that it is imperative to bring users into the design 
process so that they are heard and their needs are met.

Her Excellency Shai-Lee Spigelman, Director General of the 
Ministry of Innovation, Science, and Technology of Israel and 
CEO of Digital Israel, said that governments must be vigilant 
in light of increasing access to human data. She urged them to 
establish comprehensive regulations and policies and ensure 
that technology is flexible. 

Bernardo Noval, Director of Mexico’s Expo 2020 Pavilion, 
emphasized the need to avoid bias when developing 
technologies, maintain transparency in processes, and generate 
trust and credibility between citizens and institutions.
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The Future of Movement: 
Policies and innovation

Jeff Bleich
Chief Legal Officer of Cruise

Ramia Farrage
Senior Producer and Presenter for 
Forbes Middle east, Moderator

Dubai is at the forefront of sustainable mobility and artificial 
intelligence, said Jeff Bleich, Chief Legal Officer of Cruise, which 
is developing self-driving public transportation, or autonomous 
vehicles (AVs), in partnership with the Dubai Government and 
General Motors.

Bleich cited data showing that road fatalities increased during 
the pandemic, highlighting the impact of human behavior on 
driving ability. The use of AVs could eliminate the least reliable 
element in road transportation – the human driver. Additionally, 
with zero emissions and reduced labor and fuel costs, 
autonomous public transport will support Dubai’s Roads and 
Transport Authority in establishing a more reliable, sustainable, 
and affordable transportation system in the city. 

AVs will map Dubai’s roads by 2023, learning its features and 
residents’ driving behaviors, and they will become commercially 
available as soon as safety standards are reached, Bleich 
concluded. Eventually, human-driven cars and these highly 
advanced vehicles will be driving harmoniously side by side.

“Saving lives was 
the first goal that 
the Crown Prince, 
General Motors,  
and Cruise shared, 
and achieving that 
alone would be 
enough to justify  
this partnership”
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How i Hacked Tesla

David Colombo
Founder and CeO of Colombo Technology

Ramia Farrage
Senior Producer and Presenter for 
Forbes Middle east, Moderator

Cyberattacks know no borders, so cybersecurity efforts must 
be global, asserted 19-year-old cybersecurity expert David 
Colombo, Founder and CEO of Colombo Technology.

A technology prodigy since he was a child, Colombo is known for 
detecting a critical vulnerability in Tesla’s third-party software, 
which gave him control over certain functions in 25 vehicles all 
over the globe from his bedroom in Germany. Drawing on this 
ethical hacking experience and Tesla’s subsequent software fix, 
he underlined the importance of cybersecurity for the future.

In a digital world where our entire lives are connected to the 
internet, he emphasized preparedness for potential cyberattacks, 
especially on critical infrastructure. Public-private partnerships 
and government-to-government partnerships are cruial 
to preparing for future attacks. Such partnerships facilitate 
knowledge sharing about potential vulnerabilities as well as 
the development of joint response strategies for future threats. 
Citing multiple cyber disruption cases, he urged governments to 
work faster when it comes to enacting cybersecurity policies and 
regulations to keep pace with technology advancement.

“Private and government 
partnerships are 
necessary for 
cybersecurity because 
cyberattacks affect 
everything that is 
connected to the 
internet. The internet is 
global, so cybersecurity 
also needs to be global”
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The dynamics of 
Open Strategy

Prof Christian Stadler
Professor of Strategic Management in the Warwick 
Business School at the University of Warwick

Eleni Giokos
Anchor and Correspondent for Cnn, Moderator

Employing open strategy to implement strategic initiatives enables 
more fact-based and results-oriented conversations, generates 
new and diverse ideas, and fosters a stronger commitment to those 
ideas, asserted Professor Christian Stadler, Professor of Strategic 
Management in the University of Warwick’s Business School.

According to Prof Stadler, ‘open strategy’ refers to a moderated 
process that brings together stakeholders to focus on ideation, 
impact, and solutions. While the approach has been adopted 
by many private sector companies, he noted that it has great 
potential for governments to tackle critical issues such as increasing 
polarization, social justice, and climate change.

Involving and giving people a voice in the decision-making process 
allows them the opportunity to consider different perspectives and 
the potential impact of proposed solutions. It also imbues a sense 
of ownership over the outcomes, making each involved stakeholder 
a likely champion of new ideas and initiatives.

The challenge, Prof Stadler concluded, lies in leaders accepting that 
their most important role lies in facilitating, rather than dictating, 
new and creative solutions.

“Open strategy 
creates new ideas, 
more diversity in 
ideas, and stronger 
commitment around 
those ideas. Purely 
by having a voice 
and being involved, 
it allows people to 
think things through 
and they develop 
psychological 
ownership”
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Mitigating Future Risks:  
From a Local to a global Approach

HE Ann Linde
Minister for Foreign Affairs of Sweden

HE Marcelo Ebrard Casaubón
Secretary of Foreign Affairs of Mexico

Bob Kolasky
Chair of the Organisation for economic  
Co-operation & development High Level 
Risk Forum

Eleni Giokos
Anchor and Correspondent 
for Cnn, Moderator

Emerging from the pandemic, one thing is clear: risk is the new 
normal. And to mitigate adverse effects in this era of perpetual 
risk, global collaboration is vital, agreed a panel discussing the 
world’s evolving approach to risk.

Arguing that polarization among nations disallows a global 
response, His Excellency Marcelo Ebrard Casaubón, Mexico’s 
Secretary of Foreign Affairs, called for stronger global governance 
and proposed multilateral reforms to facilitate risk mitigation 
decisions. He added that cooperation between emerging 
economies would increase capacity and reduce vulnerability. 

Warning that the Russia-Ukraine war is a threat to international 
security, Her Excellency Ann Linde, Minister for Foreign Affairs 
of Sweden, emphasized the significance of collaborative 
frameworks like the United Nations and the European Union 
for cohesive risk mitigation. She said Europe’s vulnerability 
– through its dependence on Russian fossil fuels – has been 
exposed, resulting in renewed commitment to climate goals 
and greater awareness of the interconnectedness of climate  
and security.

Bob Kolasky, Chair of the Organisation for Economic 
Co-operation & Development’s High Level Risk Forum, stressed 
that government, industry, and civil society must work to 
anticipate risks, plan smartly, invest in preparations, and 
respond together. Ultimately, crises create opportunities for 
resilience and learning, he concluded.



92 WORLD GOVERNMENT SUMMIT 2022

MAin AgendA

Proactive government decisions: 
People and data at the Forefront

HE Kersti Kaljulaid
5th President of estonia

The Rt Hon Francis Maude
Former Minister of State for Trade and 
investment of the United Kingdom, 
Co-founder and Chairman of FMA

Bruce Pon
Founder and Board Member of 
Ocean Protocol

Eleni Giokos
Anchor and Correspondent 
for Cnn, Moderator

Creating secure digital ecosystems and being citizen-centric 
and open to sharing data are all hallmarks of responsive 
governments, agreed panelists assessing the role of digital 
technologies in government decision-making.

Drawing from Estonia’s experience as a world leader in 
e-governance, Her Excellency Kersti Kaljulaid, fifth President 
of Estonia, said attacks on cybersecurity are an everyday 
occurrence for e-governments, but she raised concerns for 
administrations that rushed online during the pandemic 
without adequate ecosystems.

The Right Honorable Francis Maude, the United Kingdom’s 
former Minister of State for Trade and Investment, advocated 
for data sharing, urging governments to act with a citizen-
focused mindset.

Bruce Pon, Founder and Board Member of Ocean Protocol,  
a platform that aims to open up access to data, emphasized  
that it is not secrets that lurk in datasets but untapped value. 
He highlighted the growing demand from citizens to control 
their own data, and said that nurturing community innovation 
by sharing the vast amounts of data held by governments and 
large enterprises with everyone would allow the owners of  
the data, rather than a select “very few,” to yield economic 
benefit from it.
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The Future of government 
Strategy:  innovation and 
Agility by design

Engin Ayaz
Co-founder and Co-CeO of ATÖLYe

“By combining the 
strategy of these 
three axes – the 
power of design, the 
power of community 
labs, and the power 
of creativity – we 
believe you can 
better address any 
crisis that is about  
to emerge”

A formula centered around three axes can drive change, Engin 
Ayaz, Co-founder and Co-CEO of innovation platform ATÖLYE, 
told delegates, asserting his confidence in the power of the trio 
– harnessing the skills of the creative industries, engaging in 
design thinking, and holding community labs – in responding 
to any challenge. 

Ayaz explained how a group of creative, skilled professionals 
from across the Middle East realized that their commercial 
work was not going to solve today’s major challenges, such 
as climate change, the energy crisis, or the refugee crisis. 
These individuals now form a pool of creative talent to turn 
to, and many of them are working on solutions in response 
to 28th United Nations Climate Change Conference (COP28) 
agenda in advance of the UAE hosting the event in 2023. 
Furthermore, the company works to equip officials with design-
thinking capabilities, while holding community labs enables 
governments to tap into the wisdom of the masses, he said.

He highlighted tactical interventions that could be made across 
the three axes, including dedicated creative clusters, increased 
design education funding, training key government personnel in 
design, and deploying community labs across key priority areas.
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HE Roberto Azevêdo
6th director general of the World Trade Organization, 
executive Vice President, Chief Corporate Affairs Officer 
of PepsiCo

John Defterios
Senior Advisor and Member of the international Advisory 
Council at APCO Worldwide, Moderator

While today’s high inflation, interest rates, and oil prices 
may be reminiscent of the 1970s, the world economy is more 
resilient than it was 50 years ago, asserted His Excellency 
Roberto Azevêdo, sixth Director General of the World Trade 
Organization and Executive Vice President, Chief Corporate 
Affairs Officer of PepsiCo.

The 1970s economy was more acutely dependent on oil, and oil 
prices multiplied by a factor of six over the course of a decade, 
causing spiraling inflation. The trigger for the current situation 
was the supply chain disruption caused by the global pandemic, 
and despite interest rate hikes, the cost of capital is nowhere 
near what it was in the 1970s.

To help prevent such economic shocks in the future, Azevêdo 
highlighted the need for collaboration instead of self-
sufficiency, which he described as a “trap” that offered no 
resilience in the case of a local catastrophe. A better approach  
is the diversification of the supply chain, he advised.

“Today the market 
is much more 
integrated, much 
more resilient than  
it was before”

is the World economy 
going Back to the 70s?
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The Future of Money: 
innovations from Asia

Sim Seng Lim
Consumer Banking and Wealth Management 
group executive of dBS Bank

John Defterios
Senior Advisor and Member of the international Advisory 
Council at APCO Worldwide, Moderator

“I want to create 
wealth, I want to 
enable success,  
and I want to enrich 
their life”

Financial technology (FinTech) is the best thing that has 
happened to the banking industry, according to Sim Seng Lim, 
Consumer Banking and Wealth Management Group Executive of 
Singapore’s DBS Bank. He explained that as banks are so tightly 
regulated, they cannot innovate quickly, but the emergence of 
FinTech caused regulators to realize that banks must change. 

While agreeing that small countries may have some advantage 
in being agile in the introduction of new FinTech policies, he 
maintained that more important than size is leadership, as some 
large countries have shown they have the capacity to act fast.

He said that DBS Bank is in the process of digitizing its entire 
operation, including reinventing itself to run in a horizontal 
fashion and maximizing user data, for example by connecting 
customers with products and services they’ve shown an interest 
in via their browsing habits. 

He said blockchain technology is going to change banks as we 
know them today, but the picture of the future is not clear. The 
only certainty is that the status quo will not remain.
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Building Tomorrow’s 
investment ecosystem

Ravi Viswanathan
Founder and Managing Partner of newView Capital

John Defterios
Senior Advisor and Member of the international Advisory 
Council at APCO Worldwide, Moderator

The pandemic has dramatically accelerated innovation and 
digitization across all industries, but especially in the banking 
and investment sectors, affirmed Ravi Viswanathan, Founder 
and Managing Partner of the California-based venture capital 
firm NewView Capital. It simultaneously facilitated global 
talent mobility and opened up local and regional avenues 
for investment, he added. This global, pervasive disruption 
has ramped up business digitization and increased financial 
technology (FinTech) investments worldwide.

As a venture capitalist for 22 years, he also highlighted 
the importance of unicorns (startups with a value of over 
$1 billion), which empower an entire ecosystem in a local 
geography by promoting entrepreneurship and building virtuous 
cycles of investment. Alluding to Silicon Valley in the United 
States, he also noted the critical role governments can play in 
funding research that in turn fosters potential entrepreneurs to 
participate in the ecosystem.

To close the discussion, Viswanathan applauded Dubai’s 
eagerness to embrace change and disruption, adding that he 
is particularly enthused about the investment potential and 
growth of FinTech companies in Dubai.

“[The pandemic] 
shined a very bright 
light on innovation, 
disruption, and 
digitization”
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Sparking the growth of 
emerging economies

HE Piyush Goyal
Minister of Commerce and industry, Minister of Consumer 
Affairs, Minister of Food and Public distribution, and 
Minister of Textiles of india

Becky Anderson
Anchor for Cnn, Managing editor of 
Cnn Abu dhabi, Moderator

His Excellency Piyush Goyal, India’s Minister of Commerce and 
Industry, Minister of Consumer Affairs, Minister of Food and 
Public Distribution, and Minister of Textiles, described how the 
government used international trade to spark growth and lead 
the comeback of the Indian economy after COVID-19.

When the global pandemic first hit, the focus was on saving 
lives, not livelihoods, he said. Only then could the country turn 
to addressing the business perspective and converting the crisis 
into an opportunity. The whole world is recognizing the need 
to be part of a resilient supply chain, he said, and the Indian 
government launched the Aatma Nirbhar Bharat, or Self-reliant 
India, program to encourage Indians to trade with the rest of 
the world with open arms. India expanded its bilateral trade 
agreements – among them, an agreement with the UAE that 
Goyal predicted could be worth $250 billion by 2030. As foreign 
investment has risen by a greater margin each year for the past 
six years, he is confident the country can hit its target of 8% 
annual economic growth for the next two decades.

“We want to see  
the prosperity of  
1.35 billion Indians, 
give every child 
born in India a better 
quality of life, and 
we in India are 
committed to  
make it happen  
in 25 years”
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governments, Communication,  
and Mastering the Art of Storytelling

Margery Kraus
Founder and executive Chairman of 
APCO Worldwide

Steven Bertoni
Assistant Managing editor of Forbes

Mina Al-Oraibi
editor-in-Chief of The national, Moderator

In this panel discussion, Margery Kraus, Founder and Executive 
Chairman of communication consultancy APCO Worldwide, and 
Steven Bertoni, Assistant Managing Editor of Forbes, shared 
insights into how governments can use media tools for more 
effective communication.

Both experts agreed that authenticity is crucial. For example, 
if a government is trying to share information with young 
people, they should use young people to deliver the message 
to ensure the tone is correct and believable. Kraus added that 
the challenge lies in balancing giving out good, authentic 
information, but remaining in control.

According to Bertoni, effective communication is a two-way 
street and requires a deeper understanding of the target 
audience. Digital media is a great tool for gathering feedback 
from citizens about what kind of content they would like to see. 
However, he cautioned that it is important to strike a balance 
between what kind of information audiences want and what 
kind they need.

In conclusion, Kraus and Bertoni advised governments to upskill 
employees on how to use digital media, learn from young people 
who are well versed in emerging media and technology trends, 
and capitalize on the opportunities the metaverse presents for 
building more effective and trustworthy communication.
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designing government 
Task Forces for the Future

John Hope Bryant
Founder, Chairman, and CeO of Operation HOPe

Mina Al-Oraibi
editor-in-Chief of The national, Moderator

“Job creation,  
wealth creation,  
and opportunity... 
will create stability 
in any region of  
the world”

Governments have to look to outside forces, such as task 
forces, to help them navigate and embrace change, explained 
John Hope Bryant, Founder, Chairman, and CEO of the financial 
literacy non-profit Operation HOPE.

The ideal task force is initiated by government and co-chaired 
by a private sector and a community leader, populated with the 
best leaders in the region. Governments should be conveners, 
he stressed, because whether it’s a business partnership, 
friendship, or an alliance between the government, community, 
and the private sector, “We’re better together.” 

He cited the example of a UAE Government employee who 
wanted to open her own business. Instead of resisting, her 
employer granted her six months’ leave and encouraged her, 
in turn enabling her to contribute to the nation’s GDP and 
job market. “Don’t resist the change,” Bryant urged. “I would 
actually embrace it and ride the back of it.” This is how you 
grow an ecomony, he said, adding that her success – and that of 
other small businesses and entrepreneurs – would only help  
the government in its reach and opportunity, its desire for peace 
and stability, and its tax base and growth.
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21 emotions of 
government

Prof Steve Jarding
CeO and Managing director of Jarding global LLC, 
Lecturer in Public Policy at the Harvard Kennedy School

“Human communication 
is much easier than 
we make it. Human 
communication is much 
more consistent than  
we think”

Passion and emotion are what make a great public speaker, 
asserted communications expert Professor Steve Jarding, who is 
also a public policy lecturer at the Harvard Kennedy School.

He explained that a study conducted by researchers at the 
University of California, Los Angeles, found that only 7% of listeners 
reported feeling connected to a speaker’s words, while 55% 
connected to body language, and 38% connected to the person’s 
voice. These findings reveal that effective communication is more 
about how one says something, than what they are saying.

Drawing from his extensive communications experience and research, 
he offered scientific techniques to become effective communicators. 
Prof Jarding advised speakers to slow down and tap into their 
passion and emotion surrounding the topic at hand. Noting that 
everyone, no matter where they are from, expresses a total of 21 
emotions in their face, he recommended weaving at least four or 
five repeat emotions into any communication to better connect with 
an audience. Other techniques, such as maintaining good posture, 
smiling, and making eye contact, also help to ensure optimum 
listener recall and retention.

Anyone can be a great speaker, he concluded. It just takes practice.
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governments and 
Content Creation

Nuseir Yassin
Founder and CeO of nas Academy

“We need to make 
governments 
creative again”

Known for having created more than 1,000 videos on Facebook, 
TikTok, and Instagram under the page Nas Daily, Nuseir Yassin, 
Founder and CEO of Nas Academy, urged governments to rethink 
their communication strategies in order to better connect with 
their citizens.

Media has changed dramatically over the past decade, 
and governments need to keep up, Yassin asserted. Social 
media platforms like YouTube, Instagram, and TikTok have 
replaced traditional radio and television as the place to go 
for information, and influencers have emerged as the new 
‘journalists’. Consequently, this has created a pool of journalists 
and content that is decentralized, more accessible, and has a 
wider reach.

According to him, embracing these platforms and using them 
to their full potential will allow governments to optimize their 
outreach. Additionally, using these channels for communication 
has dramatically lowered the cost and accelerated the process of 
disseminating information.

To be effective in today’s world, governments must get creative 
with their communication, Yassin concluded, and work with 
young people who understand the current trends and can adapt 
to the constantly evolving dynamics in media.
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On the Verge of a global Food Crisis: 
Can We Contain it?

HE Gilbert Houngbo
President of the international Fund for 
Agricultural development, 10th Prime 
Minister of Togo

HE Mariam bint Mohammed 
Saeed Hareb Almheiri
Minister of Climate Change and 
environment of the United Arab emirates

Imane Lahrache
news Presenter for Sky news Arabia, 
Moderator

Leveraging technology and diversifying food sources are vital for 
a food-secure future, asserted His Excellency Gilbert Houngbo, 
President of the International Fund for Agricultural Development, 
and Her Excellency Mariam bint Mohammed Saeed Hareb 
Almheiri, Minister of Climate Change and Environment of the UAE.

To ensure long-term food security, Almheiri explained, the 
UAE is tapping into new markets and harnessing technology to 
address global food shortages, which have intensified due to the 
pandemic and the Russia-Ukraine conflict. Despite the setbacks, 
these crises are an opportunity for the world to come together, 
build partnerships, and exchange knowledge, she advised.

Almheiri highlighted a few of the ways the UAE is integrating 
technology and innovation for food security, such as developing 
an AgTech sector and launching the Food Tech Valley project, 
which aims to disrupt and revolutionize traditional food systems. 

Houngbo agreed that diversification is key to responding to the 
global food crisis. However, he also underlined the importance 
of investing in building resilience to food-related challenges, 
rather than relying on reactive approaches. According to him, $1 
invested in long-term, sustained development will save $7 in 
crisis management and humanitarian aid later down the road.

He concluded the discussion by asserting that the availability 
and affordability of technology, especially for small-scale 
producers, is crucial for future food security.
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The Rise of Africa: 
Strategies and dynamics

HE Mohamed Béavogui
Prime Minister of guinea

The Rt Hon Robinah Nabbanja
Prime Minister of Uganda

HE Dr Philip Mpango
Vice President of Tanzania

Eleni Giokos
Anchor and Correspondent  
for Cnn, Moderator

A panel of African leaders resoundingly asserted the continent’s 
potential in a discussion about its bright future and urged 
neighboring nations to work together toward achieving  
Agenda 2063, which envisions an integrated, prosperous,  
and peaceful Africa.

The three leaders elucidated the continent’s resilient growth and 
highlighted the investment prospects of their countries, with 
His Excellency Dr Philip Mpango, Vice President of Tanzania, 
citing the major improvements in food production, system 
reforms, and overall productivity as key draws for the country.

For Uganda, the Right Honorable Robinah Nabbanja, the 
country’s Prime Minister, noted that its young workforce, 
strong agriculture industry, reliable infrastructure, and secure 
environment make the nation ripe for investment. Meanwhile, 
abundant mineral resources, combined with infrastructure 
development and enhanced security, make attractive 
investments in Guinea, said His Excellency Mohamed Béavogui, 
Prime Minister of Guinea.

Extolling Africa’s rich resources of minerals, labor, market 
potential, and the African Continental Free Trade Area, the 
leaders highlighted the region’s values of proactiveness, 
working together as Africans, and partnering with the world.
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infrastructure of Tomorrow: 
How governments Can 
Build Safe, Smart, and 
digital Havens

Matthias Rebellius
Member of the Managing Board and CeO  
of Smart infrastructure at Siemens Ag

John Simons
executive editor of TiMe, Moderator

“The city of the 
future should also 
give people choices. 
We don’t want 
everything to be the 
same for everybody”

Purposeful technology that is for the people is the hallmark 
of future smart cities, said Matthias Rebellius, Member of the 
Managing Board and CEO of Smart Infrastructure at Siemens AG.

Future smart cities must be more livable, less stressful, 
sustainable, safe, and secure, he explained, but it is equally 
important that they maintain a unique identity. Access to data 
and advanced technology will ensure future cities are well 
organized, efficient, and personalized. However, it is crucial 
that a city’s distinct culture and vibrance is integrated into new 
innovations, not replaced by them. 

Sustainability and smart infrastructure are interlinked, Rebellius 
explained, and he urged governments to be proactive in 
investing to reap maximum benefits on both.

Drawing on Siemens’ efforts to uphold their own net-zero 
emissions target by 2030, he advised governments to prioritize 
energy efficiency, leverage technology when making decisions, 
and encourage the participation of the entire ecosystem to 
make cities smart and sustainable.
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elements of a Future-fit 
City: governance and data

Dr Parag Khanna
Founder and Managing Partner of FutureMap

Cities of the future must align with the needs of today’s youth, 
emphasized Dr Parag Khanna, Founder and Managing Partner 
of FutureMap, calling on government leaders to use data to 
recognize the new world demographics: the majority of the 
global population is aged under 40 and living in Asia.

Most leaders share a demographic, he said. They are married, 
wealthy, and have children, and their outlook shapes public 
opinion. But Dr Khanna pointed out that the populace does 
not look like them. The “normal family” is actually a young, 
single person, who is struggling financially and living in a small 
apartment in a mega city in the developing world. 

And since this generation of youth is not having children – 
largely because of the climate crisis – they are the present and 
the future. “How many human beings there are in the future, 
how healthy they are, how they live, and where they live, 
depends on us redesigning our institutions around their needs,” 
he said.

As such, it is their three main values – digital connectivity, 
sustainability, and mobility (the freedom to live where they 
choose) – that should shape government policies when 
designing the cities of the future, Dr Khanna concluded.

“They’re the ones 
for whom we have 
to think about 
infrastructure, 
cities, and climate 
adaptation. It’s for 
them, because 
they’re the future”
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The Humanity of 
Cybersecurity

Dr Jessica Barker
Co-founder and Co-CeO of Cygenta

“The more 
connected we 
become...the  
more vulnerable  
we become”

As technology has evolved, so have cybersecurity threats, said 
Dr Jessica Barker, Co-founder and Co-CEO of Cygenta, but the 
constant is people: cyber criminals target people, and people 
must be at the center of any approach to combating them.

Cybersecurity is often thought of in terms of data and 
technology, but “technology does not attack technology 
by itself.” Dr Barker emphasized that human beings are at 
the heart of the matter, and potential victims need a better 
understanding of and a more positive approach to staying  
safe online. 

There is a human being involved at every stage in the life 
cycle of data, and most incidents involve an insider. Malicious 
insiders steal information, perhaps to redress perceived wrongs, 
while non-malicious insiders are employees who make a 
mistake. While everyone thinks they would not be gullible in 
the event of an attack, the right ‘phish’ at the wrong time could 
catch any of us, she warned.

Nation-state attacks make up a small proportion of incidents, 
but have a high impact. ‘Hacktivists’ act on political or social 
agendas, and ‘script kiddies’ are generally young people out to 
impress their peers. The largest sector of the hacking ‘industry’ 
belongs to organized crime, Dr Barker noted.
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Urban design for the  
21st Century

Adam Greenfield
Writer and Urbanist

The common conception of tomorrow’s urban landscape as a 
highly technologized, comprehensively automated metropolis 
is completely detached from reality, contended writer and 
urbanist Adam Greenfield, as he forecast how cities and citizens 
would be organized in an age of climate chaos.

Visualizations of the smart city of the future are founded on the 
assumption that there will be cheap, ubiquitous computation, 
he pointed out. But computation is expensive, and these 
visions are far removed from the reality of life for billions of 
people on Earth. Furthermore, computation is unsustainable, 
as 10% of the world’s energy budget is spent on computation. 
He described the much-touted blockchain as “one of the most 
energy inefficient things on the planet,” using as much energy 
as Sweden, virtually none of which is sustainable.

The real cities of the future must be self-sufficient, not reliant 
on technology, compact, locally governed, and with short 
supply chains, he said. People must take care of things and of 
one another, and build collective capacity, practical skills, and 
resourcefulness for survival.

“Another future is 
inevitable, so let’s 
make it one that we 
can live in – one that 
we can thrive in”
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How Can governments 
empower Creative economies?

Sir David Adjaye
Founder and Principal Architect of 
Adjaye Associates

HE Noura Al Kaabi
Minister of Culture and Youth of the 
United Arab emirates

HE Hala Badri
director general of the dubai Culture 
and Arts Authority

Ramia Farrage
Senior Producer and Presenter for Forbes 
Middle east, Moderator

In 2021, the UAE launched its National Strategy for the Cultural 
and Creative Industries, which aims for the sectors to count 
among the country’s top 10 industries and contribute 5% to 
GDP within 10 years. In the same year, the Dubai Creative 
Economy Strategy was launched, announcing plans to transform 
the emirate into an international destination for creativity and 
the capital of the creative economy.

Her Excellency Noura Al Kaabi, Minister of Culture and Youth 
of the UAE, explained that to embark on such strategies, 
governments must start out by benchmarking where they 
currently stand. “We made sure that the bedrock of everything 
we do is listening – from policy-makers to freelancers,” she 
said. Her Excellency Hala Badri, Director General of the Dubai 
Culture and Arts Authority, added that Dubai had set very clear 
key performance indicators, including doubling the creative 
workforce to 140,000 by 2026.

World-renowned architect Sir David Adjaye, designer of the 
Abrahamic Family House in Abu Dhabi, said governments’ main 
tasks in building resilient creative industries involve building 
capacity through mentoring and establishing networks within 
the industry and with support sectors, setting standards and 
ensuring they’re applied, supporting diversity, and leading by 
example by commissioning excellence.
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guiding Societies in a 
World Full of Uncertainty

Dr Julie Smith
Clinical Psychologist

Ramia Farrage
Senior Producer and Presenter for 
Forbes Middle east, Moderator

“We are social 
beings, and so 
our resilience is in 
our ability to pull 
together – and that’s 
where leadership 
comes in”

To be able to manage one’s mental health, access to education 
about how the mind works is essential, explained clinical 
psychologist Dr Julie Smith.

Responding to the pandemic’s significant negative impact on 
mental health in general, Dr Smith discussed her experience of 
sharing the educational aspect of therapy with people via social 
media videos, as well as her book Why Has Nobody Told Me This 
Before? Resources like these help fulfill people’s desire for quality, 
evidence-based approaches to mental health management, 
especially to stay resilient amidst chaos. 

While stressing that education is not a replacement for therapy, she 
noted that therapy’s low availability intensifies the need to equip 
people with tools to manage their own mental health.

Poor mental health can disrupt lives, families, communities, and 
even nations, Dr Smith concluded. Its silent, invisible costs make it 
both a human and an economic problem that must be addressed at 
the highest levels.
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Bridging the gender  
gap Together

Audrey Tcherkoff
Managing director of the Women’s Forum,  
executive President of the Positive economy institute

“To achieve gender 
equality…we need 
to sit women at the 
decision table, at the 
heart of policies”

In her address to the Summit, Audrey Tcherkoff, Managing 
Director of the Women’s Forum and Executive President of 
the Positive Economy Institute, invited the world’s leaders to 
unite in the discussion surrounding gender equality. Sharing 
concerning data about the gender gap, she advised that more 
must be done to empower women and ensure that they are not 
forgotten as we work toward building the future.

While gender inequality is now a mainstream subject, she 
emphasised that it is still a very prevalent issue in the 
workplace, especially in scientific fields and in terms of the paid 
economy. According to her, reducing this inequality would result 
in a global GDP increase of $7 billion, and she questioned why 
more is not being done to allow women to participate.

Outlining the work of the Women’s Forum, a leading 
international platform highlighting women’s voices and driving 
action, Tcherkoff called for men and women to work together to 
empower female leadership and bridge the gender gap. Rather 
than depicting women as victims, she concluded, they should 
be portrayed as the changemakers they are.
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empowering Societies 
with Future Skills

Asrar Damdam
Founder and CeO of Uvera

HE Sarah bint Yousif Al Amiri
Minister of State for Public education and 
Advanced Technology of the United Arab 
emirates, Chairwoman of the United Arab 
emirates Space Agency

Isabel Neiva
Partner at Kearney, Moderator

In this panel discussion, Her Excellency Sarah bint Yousif  
Al Amiri, Minister of State for Public Education and Advanced 
Technology of the UAE and Chairwoman of the UAE Space 
Agency, and Asrar Damdam, Founder and CEO of the biotech 
company Uvera, advocated for a comprehensive framework 
that brings together policy-makers, the private sector, and civil 
society to create new opportunities for education and capacity 
building for future talent.

Al Amiri advised establishing mentorship programs to develop 
capabilities, putting mechanisms in place that alleviate 
risk for people entering new fields, and creating necessary 
opportunities as crucial to empowering societies. She also 
stressed the importance of ensuring the participation of 
more women in scientific fields, which requires a staunch 
commitment from top leadership as well as the elimination  
of individual and institutional biases.

In tracing her own professional journey, Damdam noted that 
governmental programs help create more opportunities for 
women in science and technology. However, the credibility 
gap continues to be a significant obstacle for women. She 
emphasized the importance of educating women, urging 
governments to raise awareness and take action to ensure  
the development of their societies.
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Ouided Bouchamaoui
Former President of the Tunisian  
Union of industry, Trade, and Handicrafts, 
nobel Peace Prize Laureate 2015

Jean-Paul Scheuer
general Manager of Sanofi genzyme and 
MCO Lead for the greater gulf at Sanofi

Chiara Riffaldi
Principal at Kearney United Arab  
emirates, Moderator

Women’s empowerment 
and gender Balance

In 2022, women must be afforded the same opportunities as 
men, ascertained Ouided Bouchamaoui, a 2015 Nobel Peace 
Prize Laureate and former President of the Tunisian Union of 
Industry, Trade, and Handicrafts. With data from the World 
Bank and the Organsation for Economic Co-operation & 
Development revealing an average 22% pay disparity between 
men and women and female representation in board positions 
to be as low as 20%, both Bouchamaoui and Jean-Paul 
Scheuer, General Manager of Sanofi Genzyme and MCO Lead for 
the Greater Gulf at Sanofi, agreed that more must be done to 
promote gender equality in the workplace.

Scheuer emphasized that an effective culture of gender 
balance must come from the top. Gender equality is part of his 
company’s strategy, he noted. Over the past six years, he has 
committed to ensuring a strong female representation in his 
leadership team.

Bouchamaoui also highlighted the importance of having visible 
female role models. She concluded that public and private 
sectors need to do more to create better working environments, 
support marginalized women, and further empower females in 
the workplace.
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The end of Privacy? 
ethical Questions for  
the digital era

Dr Stephanie Hare
Researcher, Broadcaster, and Author

Imane Lahrache
news Presenter for Sky news Arabia, Moderator

“If we wait for 
governments...to 
tell us what to do, it 
might be too late”

Choosing to have a phone track your movements and share 
your data or a listening device in your house would have been 
unimaginable 30 years ago. But today’s technology doesn’t offer 
any real choice when it comes to privacy – that’s the price of 
progress and convenience. Researcher, broadcaster, and author 
Dr Stephanie Hare forecast that in the next 20 to 30 years, 
consumers may decide it’s not worth it. 

Regulation is one way to safeguard users, she said, but too 
much can destroy innovation, and businesses tend to have 
more power than the ordinary citizen in the legislative process. 
She likened the tech sector to science in which the industry will 
create and launch something, and regulators will only rush in if 
it creates serious problems.

By consulting with users such as children, parents, and teachers 
before launching a technology, companies could foster better 
relationships. “If privacy becomes a feature that people want, 
the market could shift,” she said.

To conclude, Dr Hare recommended a ‘Hippocratic Oath’ for the 
tech industry and the inclusion of ethics in professional training.
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How Will government 
Leaders navigate the 
Transformation of Work?

Kate O’Neill
Founder and CeO of KO insights, Tech Humanist and Author

“The more we bring 
digitization into 
the workplace, into 
work, the more we 
need to understand 
what humans 
uniquely contribute”

Although studies show digital technology will account for 
approximately 60% of potential economic growth by 2030, digital 
transformation has to be about people, stressed tech humanist 
and author Kate O’Neill, Founder and CEO of KO Insights.

O’Neill acknowledged the uncertainty regarding how digitization 
will affect employment as artificial intelligence, the metaverse, 
and open workspaces become the new reality. She envisioned 
that the metaverse will create a virtual workplace that will 
enable diverse connections, support multiple languages, and be 
sustainable and accessible in real time or on demand. She called 
on leaders to think about infrastructure support, transformative 
placemaking, vibrant and intentional communities, and 
sustainability, while focusing on protecting human data.

Advocating for optimistic and relentlessly strategic thinking, she 
urged public-private partnerships to employ a holistic approach 
to supporting projects that both solve human problems at scale 
and create meaningful work. The key is to leverage what humans 
are capable of versus what can be automated by machines and to 
harness technology to empower workforces. This will maximize 
efficiency and ensure that humanity thrives in this rapidly 
evolving environment, she concluded.
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Attracting Talent in a  
World of Remote Work

Alain Bejjani
CeO of the Majid Al Futtaim group

Imane Lahrache
news Presenter for Sky news Arabia, Moderator

According to Alain Bejjani, CEO of the Majid Al Futtaim Group, 
attracting and retaining talent is the only thing that matters. 
The new work models that have emerged as a response to the 
COVID-19 pandemic are an advantage for companies. He urged 
employers to adapt to the new reality while balancing flexibility  
and company expectations.

Bejjani highlighted that intentionally and proactively hiring 
employees from across the globe without requiring them to uproot 
their lives expands and enriches an organization’s workforce and 
talent pool. For companies to remain relevant and competitive in 
our ever-changing world, he advised that they stay flexible and 
leverage global talent by instituting remote work.

Bejjani rejected the approach of policing and micromanaging staff, 
and instead called on companies and individuals to assess how to 
best ensure a productive and engaged workforce while preserving 
the organization’s culture.

An open mindset supported by progressive legal frameworks  
is crucial to facilitating the ‘new normal’ in the workplace,  
he concluded.

“Remote working  
is a magnificent  
way to leverage 
talent because we 
get people to be at  
their best”
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Why governments need to 
Prepare for the Alpha generation

Josh Kallmer
Head of global Public Policy and 
government Relations at Zoom  
Video Communications

Dr Ray Johnson
CeO of the Technology innovation institute, 
CeO of ASPiRe

Becky Anderson
Anchor for Cnn, Managing editor of  
Cnn Abu dhabi, Moderator

Generation Alpha refers to people born in or after 2010 – and 
they are digital natives with a lot to offer. According to a panel 
of experts in the technology industry, while COVID-19 may 
have dramatically changed the learning environment for these 
individuals, they already possessed valuable skills.

Dr Ray Johnson, CEO of Abu Dhabi’s Technology Innovation 
Institute and CEO of ASPIRE, the technology program 
management arm of Abu Dhabi’s Advanced Technology Research 
Council, suggested that governments need to look at how 
Generation Alpha can positively contribute to society, as the 
value of traditional education is changing. He acknowledged 
the opportunities for transforming education and learning in 
the future and concluded that the technology-savvy Generation 
Alpha could play a key part in the process.

Josh Kallmer, Head of Global Public Policy and Government 
Relations at Zoom Video Communications, added that it is 
imperative that companies and governments develop not 
only the tools but also the mindset to connect with this 
new generation. The answer, he said, lies in recognizing the 
direction in which the world is moving and understanding this 
generation’s expectations, especially in terms of technology, 
where they demand that everything be quick and seamless.
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A Conversation with 
the World’s Youngest 
Programmer

Kautilya Katariya
guinness World Record Holder for Youngest 
Computer Programmer

Becky Anderson
Anchor for Cnn, Managing editor of Cnn Abu dhabi, Moderator

“AI is the future, so 
please provide the 
right education and 
direction to us so 
we’ll build a bright 
future for the world”

Governments and education systems must do more to support 
and develop future tech talent, affirmed eight-year-old 
Kautilya Katariya, who holds the Guinness World Record for 
being the youngest computer programmer in the world. A 
technology prodigy since he was five and an IBM-certified 
artificial intelligence (AI) professional, Katariya asserted that 
young people need to be exposed to and learn about advanced 
technologies, as these tools will be crucial to humanity’s future.

To ensure the next generation is fully equipped to thrive, he 
urged governments to include computing and AI in school 
curricula and allow for customized, flexible learning plans that 
take students’ interests and capabilitites into account. One-on-
one instruction opportunitities are also invaluable for nurturing 
future talent. Additionally, Katariya advocated for unrestricted 
access to labs and research facilities so that students can learn 
from and be inspired by the work taking place there. 

AI is the future, he concluded, so young minds must be given 
the right education and guidance to ensure they have the tools 
they need to build a brighter future for the world.
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Rethinking Learning for 
the next generation

Esben Staerk
President of LegO education

HE Sarah bint Yousif Al Amiri
Minister of State for Public education and 
Advanced Technology of the United Arab 
emirates, Chairwoman of the United Arab 
emirates Space Agency

Becky Anderson
Anchor for Cnn, Managing editor of 
Cnn Abu dhabi, Moderator

Among the positives to emerge from the pandemic is the 
accelerated use of technology in education, panelists agreed as 
they explored the evolving nature of learning, with a particular 
focus on integrating play.

Her Excellency Sarah bint Yousif Al Amiri, Minister of State 
for Public Education and Advanced Technology of the UAE 
and Chairwoman of the UAE Space Agency, emphasized that 
technology must be a tool employed throughout school 
curriculum, not only in STEM (science, technology, engineering, 
and mathematics) subjects, as “we don’t live a day without 
technology.” She stressed the importance of reducing cost, 
increasing connectivity, and facilitating access to technology  
to bridge the differential opportunity and access gaps.

Esben Staerk, President of LEGO Education, highlighted that 
in the age of remote learning, there are numerous digital 
tools that can impart instruction, therefore, in the physical 
classroom, the focus should be on engagement, challenge,  
and exploration. He said the principles of play are consistent 
with meaningful and engaging learning and encourage a 
lifelong love of it. 

Citing her experience visiting schools to discuss space, Al Amiri 
added that games in which students are empowered to make 
their own decisions amplify their learning and are exciting  
and memorable.
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How Can governments Accelerate 
Borderless Remote education and 
Talent Recruitment?

Massi Basiri
Co-founder and Chief Operating Officer 
of ApplyBoard

Sultan Murad Saidov
Co-founder and President of Beamery

Becky Anderson
Anchor for Cnn, Managing editor of  
Cnn Abu dhabi, Moderator

The pandemic nomarlised remote work and education, 
necessitating a big shift in thinking when it comes to 
recruitment and talent development. 

Massi Basiri, Co-founder and Chief Operating Officer of 
ApplyBoard, opened the discussion by emphasizing the need for 
assistance in navigating the study abroad process. He explained 
how ApplyBoard, an end-to-end platform that connects aspiring 
international students with partner schools and recruiters, 
leverages artificial intelligence (AI) to streamline access to 
education opportunities abroad. He defined a three-step strategy 
that governments can adopt to ease the ‘borderless transition’: 
identifying labor shortages, partnering with institutions that 
offer the necessary skills to fill those gaps, and, finally, ensuring 
stability for the people stepping into those roles.

Sultan Murad Saidov, Co-founder and President of Beamery, 
highlighted skills and capabilities as being primary drivers for 
hiring now, rather than more traditional mechanisms such as 
where a candidate went to school. Drawing from the experience 
of Beamery, an AI-driven talent management platform for 
companies, he advocated the use of AI and data inferences 
for recruitment personalization to better navigate the rise in 
borderless opportunities.

In an increasingly borderless world, both experts agreed that 
governments and education systems have an opportunity to 
centralize skills definitions and certifications, which in turn  
will enhance the future talent pool.
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Revitalizing earth for  
Our Conscious good

Sadhguru 
Founder of the isha Foundation, Author and Speaker

Robert El Nakhel
Senior news Anchor for Sky news Arabia, Moderator

Renowned author, speaker, and spiritual teacher Sadhguru 
appealed to the Summit audience for a change in the narrative 
around soil policy. Sadhguru, whose Isha Foundation launched 
the global Save Soil movement in early 2022, advocated that 
soil is intrinsic to humanity’s existence and its inclusion in 
political manifestos is fundamental to the future of society.

The organic content of agricultural soil across the world is 
below the minimum level of 3-6%, he warned. Without action, 
soil will turn to desert in the next 15-20 years, and humanity 
will be at further risk of global warming. He advised that by 
investing in processes such as planting cover crops, which are 
simply meant to cover the soil rather than being harvested, and 
incentivizing farmers, governments can help enrich the soil, 
conserve water and, in turn, create a demand for more high-
quality, organic produce.

Although his soil directive has received endorsement from many 
governments, Sadhguru emphasized that individuals must 
also begin talking about soil for it to affect policy change. To 
conclude, he reminded the audience that soil is not simply ‘dirt’, 
but a living system that binds and sustains humanity.

“The most important 
thing is to change 
the narrative… 
because the 
narrative has not 
addressed soil at all”
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Back to normal

HE Dr Esam Alwagait
director of the national information Center 
of Saudi Arabia

HE Mothanna Gharaibeh
CeO of Fifth Advisory Services, Former 
Minister of digital economy and 
entrepreneurship of Jordan

HE Dr Ahmed Darwish
Former Minister of State for Administrative 
development of egypt

Ferid Belhaj
Vice President for the Middle east and  
north Africa of the World Bank, Moderator

The global pandemic accelerated the adoption of existing 
technology, agreed panelists in a conversation about the 
‘new normal’.

His Excellency Mothanna Gharaibeh, CEO of Fifth Advisory 
Services and former Minister of Digital Economy and 
Entrepreneurship of Jordan, said the world is going forward 
to normal, not back, as it emerges from the shock caused by 
COVID-19. The technology sector is growing, he said, offsetting 
job losses caused by the economic crisis, and financial inclusion 
was boosted as the use of mobile wallets increased from 
200,000 users to 1.8 million in six months due to need.

His Excellency Dr Esam Alwagait, Director of the National 
Information Center of Saudi Arabia, said the greatest silver 
lining is the change in culture towards e-services and the use of 
technology that people were reluctant to use before. He detailed 
the growth of financial technology, food delivery apps, and 
telehealth in Saudi Arabia.

His Excellency Dr Ahmed Darwish, former Minister of State for 
Administrative Development of Egypt, outlined a number of 
lessons learned from the crisis, among which is the importance 
of believing in people’s ability to adapt. He emphasized that if 
you want to see change, you cannot make small modifications – 
sometimes it is necessary to completely cancel old ways.
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Bringing Customer 
experience into the Future

HE Saeed AlMulla
executive director of Customer experience at the 
Abu dhabi executive Office

As Abu Dhabi Government looked to improve its public services, 
it honed in not only on digitization but on the overall goal of 
creating an effortless customer experience, said His Excellency 
Saeed AlMulla, Executive Director of Customer Experience at the 
Abu Dhabi Executive Office, as he relayed the story of the Abu 
Dhabi Program for Effortless Customer Experience.

The team first embarked on a research journey to understand 
the customer experience (CX). In addition to familiar metrics 
like satisfaction, expectations, and trust, they considered 
the growing body of knowledge around consumer effort – 
the amount of effort a customer exerts to attain the service 
they need. Today, as the name of the initiative suggests, the 
government’s goal is to become the world leader in providing 
effortless experiences. As such, it is developing a Customer 
Effort Index to assess services. 

The government will achieve its goal through five strategic 
thrusts, AlMulla shared: a CX policy defining how the team 
will deliver effortless experiences; setting customer-focused 
priorities; a design lab to render complex problems effortless; 
investment in human capabilities; and a rigorous system of 
measurement to monitor progress.

“We want to be 
the number one 
government when  
it comes to customer 
effort score – world-
class, effortless 
experiences for all  
our customers across 
all our services”
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emirates Lunar Mission

Adnan Al Rais
Senior director of the Remote Sensing 
department and Program Manager of 
Mars 2117 at the Mohammed bin Rashid 
Space Centre

Dr Hamad Al Marzooqi
Project Manager of the emirates Lunar 
Mission at the Mohammed bin Rashid 
Space Centre

Dr Mohammed Al Zaabi
ground System and Rover Operations Lead 
at the Mohammed bin Rashid Space Centre

During a special session at the Summit, a team from the 
Mohammed bin Rashid Space Centre (MBRSC) presented the 
objectives, capabilities, and collaborations of the Emirates 
Lunar Mission (ELM), the first Arab mission to the moon.

According to Adnan Al Rais, Senior Director of the Remote 
Sensing Department and Program Manager of Mars 2117 at 
MBRSC, ELM is a platform for international collaboration, 
aligned to the global exploration roadmap for technology 
development to reach Mars in the future. Aiming to study the 
lunar surface’s soil, thermal properties, moon plasma, and dust 
particles, he explained that the mission’s capacity building is 
focused on service mobility, robotics, and the space ecosystem.

The rover that will land on the moon, named Rashid, is 
designed and built completely by an Emirati team, noted 
Dr Hamad Al Marzooqi, Project Manager of ELM at MBRSC. 
Scheduled to launch at the end of 2022, the rover is expected  
to reach the moon by the first quarter of 2023.

Dr Mohammed Al Zaabi, Ground System and Rover Operations 
Lead at MBRSC, concluded by explaining Rashid’s various 
scientific instruments to study the lunar surface, which will 
reveal insights and knowledge for future missions.
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The Future of Blockchain:  
A Perspective from industry Pioneers

Changpeng Zhao
CeO of Binance

Kevin O’Leary
entrepreneur, investor, and Strategic 
Advisor, Chairman of O’Shares investments

Lee Soo-man
Founder of SM entertainment

Hannah Murphy
Tech Correspondent for the  
Financial Times, Moderator

Blockchain may not yet have revolutionized the world as 
we know it, but its time will come, agreed panelists in the 
first session of the Global Crypto Forum, who predicted that 
its future lies in culture and entertainment and the creative 
industries as well as finance.

Changpeng Zhao, CEO of Binance, said the use cases of 
blockchain technologies don’t yet overlap traditional systems 
but exist alongside them, catering to a different audience. A 
creator monetizing their work via blockchain is not the same 
artist who appears in national galleries, and people don’t pay 
for coffee or lunch using crypto, but it enables more complex 
activities, such as global fundraising.

“They’re not disrupting the traditional industries yet, but if 
we look at the longer term – 10, 20, 30 years from now – they 
probably will,” he said.

Kevin O’Leary, Chairman of O’Shares Investments, argued 
that regulation will be the turning point because institutional 
investors need more certainty to invest. He admitted that 
blockchain technology is just software, but so too are Google 
and Microsoft. The difference is that the equity of those 
companies is a regulated security that trades globally.

Lee Soo-man, Founder of SM Entertainment, highlighted 
that blockchain makes it much easier to protect copyrights in 
the online space, which will encourage creators to continue 
producing work.
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CBdCs and Stablecoins:  
Can They Co-exist?

Jonathan Levin
Co-founder and Chief Strategy Officer 
of Chainalysis

Richmond Teo
Co-founder and CeO Asia of Paxos

William Quigley
Co-founder of the Worldwide  
Asset eXchange

Bjørn Krog Andersen
Head of Regulator Affairs at Banking Circle

HE Gabriel Abed
Ambassador of Barbados to the 
United Arab emirates, Moderator

There is a place in the market for both public and private 
digital currencies, agreed experts in a panel discussion about 
the compatibility of central bank digital currencies (CBDCs) – 
state-backed digital currencies issued by central banks – with 
stablecoins – commercially owned cryptocurrencies whose 
value is pegged to an external value like an existing currency  
or a commodity.

The two currencies will co-exist, said William Quigley,  
Co-founder of the Worldwide Asset eXchange, for different 
purposes and different users. He expects big banks and 
financial institutions will promote CBDCs, while many people, 
especially those who may not have existing banking facilities  
or are based outside of the United States or Western Europe, 
may prefer to use stablecoins.

Bjørn Krog Andersen, Head of Regulator Affairs at Banking 
Circle, agreed that the two currencies will co-exist, adding that 
CBDCs and stablecoins have different strengths, and thus will be 
beneficial to different end consumers.

Richmond Teo, Co-founder and CEO Asia of Paxos, pointed out, 
“On the one hand, decentralization is extremely important; 
freedom is extremely important. On the other hand, trust and 
credibility is important – that’s where CBDCs come in.” As the 
industry moves forward, Teo predicted that stablecoins will 
need to exist somewhere in between those two spectrums to 
achieve mass adoption, calling them a bridge between the 
physical and digital worlds.
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Challenges in the 
deFi Space

Sam Bankman-Fried
Founder and CeO of FTX

Charles Hoskinson
Co-founder of Cardano, Co-founder 
of ethereum

Pierre Person
Member of the national Assembly of France

Richard Galvin
Co-founder and CeO of digital Asset  
Capital Management

Jamie Crawley
news Reporter for Coindesk, Moderator

The revolutionary nature that makes decentralized finance 
(DeFi) so exciting poses a number of challenges as regulators 
work out how to deal with an industry that by definition lacks 
any central party.

There are a lot of questions around how regulators will handle 
a space without a party that is actually making a transaction, 
said Sam Bankman-Fried, Founder and CEO of FTX, and in 
some cases, it’s not even clear who is being regulated. But he 
forecast that regulation would start with what was centralized, 
such as user interfaces and exchanges.

Regarding regulation, Pierre Person, Member of the National 
Assembly of France, asserted that the key challenge will be 
striking the right balance between too much regulation and 
not enough.

Charles Hoskinson, Co-founder of Ethereum and Cardano, said 
the industry has to develop several areas in order to function 
in a global market, including identity, regulation, compliance, 
reversals, and freezing. “We’re about 13 years in,” he said, 
“and we’re starting to ask real questions that go beyond 
aspiration to practical considerations.”

Richard Galvin, Co-founder and CEO of Digital Asset Capital 
Management, added that to scale up DeFi significantly, the 
industry needs to improve its accessibility through user-
friendly interfaces, as users still require a certain level of 
technical knowledge to navigate the space well.
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institutional Adoption  
of Cryptocurrencies

Shira Frank
Founder and director of Maiden Labs, 
Strategic Advisor to the digital Currency 
initiative at the Massachusetts institute of 
Technology Media Lab

Josef Holm
Founding Partner of draper goren Holm

Bill Chin
Head of Binance Labs Fund

Leslie Lamb
Chief Marketing Officer of  
CoinFLeX, Moderator

Institutional investors are becoming more active in 
cryptocurrency, and momentum is building year on year in 
response to strong market performance, greater regulatory 
clarity, and demand from their clients, delegates at the Global 
Crypto Forum heard.

Since 2020, financial institutions have started to embrace 
innovation, said Bill Chin, Head of Binance Labs Fund, and he 
highlighted the huge growth potential given that only 5% of 
retail users are currently using crypto.

Josef Holm, Founding Partner of Draper Goren Holm, doesn’t 
believe crypto will replace banks. “Banks are here to stay,” 
he said, and the key to bringing them and other institutional 
investors on board is to employ new technology in a compliant 
way while providing their clients with more up-to-date and 
better products. He asserted that most institutions were 
reluctant to embrace crypto, but their clients are demanding it. 
Now that the industry has reached a critical mass, they realize 
that they’re losing money by not playing in this field.

Alluding to the potential risks of an open-source, decentralized 
network powering this industry, Shira Frank, Founder and 
Director of Maiden Labs and Strategic Advisor to the MIT Digital 
Currency Initiative, called for investment in open-source crypto 
security development to monitor networks, catch bugs, enable 
long-term security, and improve automation.
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digital Currencies  
and Retail Banks

Jack Fletcher
government Relations Manager of R3

Zied Brini
Professional Services delivery director 
for europe, the Middle east, and Africa 
of ConsenSys

Patrick Campos
Chief Strategy Officer of Securrency

Caroline Malcolm
Head of international Public Policy and 
Research at Chainalysis

Lavan Thasarathakumar
government and Regulatory Affairs director 
for europe, the Middle east, and Africa of 
global digital Finance, Moderator

Central bank digital currencies (CBDCs), or digital currencies 
that are state-backed and issued by central banks rather than 
private organizations, will likely go mainstream in the next 
two to six years, a panel of experts estimated at the Global 
Crypto Forum, and Asia-Pacific and the Middle East will be the 
hotspots to watch.

Zied Brini, Professional Services Delivery Director for Europe, the 
Middle East, and Africa of ConsenSys, said financial institutions, 
developers, and consumers already recognize the value of 
blockchain technology and programmable money, and everyone 
agrees that it is the next evolution of the current financial system. 
“The shift is happening,” he said, because digital currencies 
offer a greater range of financial services and more sophisticated 
products than the central finance world can offer today.

Jack Fletcher, Government Relations Manager of R3, predicted that 
within the next year, central banks will gain more clarity on what 
they require out of CBDCs, and thus the private sector will better 
understand how to deliver products that meet those needs.

Caroline Malcolm, Head of International Public Policy and 
Research at Chainalysis, said the rollout of CBDCs would involve 
collaboration between the public and private sectors in much the 
same way the mainstream market combines private and public 
money today. She advocated for forward-looking regulations, 
while Patrick Campos, Chief Strategy Officer of Securrency, placed 
the onus on policy-makers to ensure the technology is used in 
ways that preserve privacy and promote social good.
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A new Reality

HE Omar Sultan Al Olama
Minister of State for Artificial intelligence, digital 
economy, and Remote Work Applications of the 
United Arab emirates, Managing director of the 
World government Summit Organization

“We believe our 
job is to shape the 
future with the 
brightest minds and 
the people who are 
creating that future 
for us”

The metaverse is a new form of expression, according to  
His Excellency Omar Sultan Al Olama, Minister of State for 
Artificial Intelligence, Digital Economy, and Remote Work 
Applications of the UAE.

In his opening remarks for the Global Metaverse Forum, Al Olama 
described the metaverse as entering a virtual world to consume 
its knowledge and opportunities – a world where services can 
be offered beyond geographical boundaries. The metaverse 
unleashes a new form of creativity that facilitates the designing 
of physical goods and services as well as a whole new set of 
realities, governance protocols, and experiences for citizens.

The UAE Government’s objective is to proactively shape the 
future, he asserted, and the metaverse will be an invaluable 
tool for government leaders, as well as for people using and 
leveraging technology, to help achieve that vision.

Organized in collaboration with Meta, formerly Facebook, which 
is paving the way to the future of the metaverse, Al Olama noted 
that the Global Metaverse Forum would be the cornerstone for 
governments everywhere to build a successful future.
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Paving the Way  
to the Metaverse

Brent Harris
Vice President of governance at Meta Platforms, inc

Mina Al-Oraibi
editor-in-Chief of The national, Moderator

“It is vital that people 
have the ability to 
access the Internet, 
access these types 
of services, and  
be in a position  
to participate”

Governments must work to empower creators and businesses 
to participate in the metaverse, advised Brent Harris, Vice 
President of Governance at Meta Platforms Inc.

The metaverse’s ultimate use cases will be business, workplace, 
and social ones, he said, characterizing it as three-dimensional, 
interoperable, and the next wave of the internet. The metaverse 
opens up the prospect of a new economy that could level the 
playing field for small businesses, creators, and individuals.

Asserting that the metaverse heralds a new era of 
telecommunications jointly built by multiple partners, he 
discussed Meta’s policy and governance considerations 
regarding privacy, safety, standards, and access. 

Harris encouraged governments to partner with different 
companies to understand emerging technologies and deliberate 
on policy – a crucial part of which should be focused on 
facilitating inclusive participation in the metaverse.
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The Metaverse:  
A Technology that  
Creates Opportunity

will.i.am 
Musical Artist, Producer, Tech entrepreneur, Member of the 
Advisory Board of the World economic Forum Center for the 
Fourth industrial Revolution

Mina Al-Oraibi
editor-in-Chief of The national, Moderator

“If you look at the 
investment for 
tech versus the 
investment to make 
people intelligent,  
it’s lopsided”

Renowned musical artist, producer, tech entrepreneur, and member 
of the Advisory Board of the World Economic Forum Center for the 
Fourth Industrial Revolution, will.i.am took the Summit stage to 
shine light on the fact that more must be done to empower and 
equip today’s youth with the digital tools for tomorrow.

Recognizing advancements in technology as an attribute to creative 
success, he highlighted the need for caution when approaching 
the metaverse – where the internet takes the form of a universal 
immersive world – especially when it comes to children’s privacy. 
He warned that these new technologies understand us far better 
than any human, and we cannot allow companies to aggregate 
information and sell it for a profit. 

While it is important to appreciate the value of technology, 
will.i.am advised that similar investment should be made into the 
people developing the technology. Children could benefit from a 
more relevant education, he concluded, which combines technology 
programs with areas of emotional intelligence, empathy, logic, and 
creativity to truly prepare them for the digital future.
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dissecting the Metaverse

Charlie Fink
XR Consultant and Author

“We always 
overestimate the 
near term and 
underestimate the 
long term, and I 
would posit that 
is exactly what is 
happening with this 
metaverse concept 
right now”

The metaverse has transformational potential, said Charlie Fink, 
XR consultant and author, as he delved into the background of the 
idea, current developments, and expectations for the future. 

Describing the concept as being fully embodied by an avatar and 
existing in an infinite universe containing other people from around 
the world, he outlined the opportunities for experiential education, 
fairer distribution of the workforce, the replacement of material 
possessions with digital ones, and movies that are no longer shown 
in theaters but presented as interactive worlds to explore.

But he reminded delegates at the World Government Summit that 
this immersive virtual universe is a theoretical idea that is still a 
decade or more away from becoming a reality. 

Fink recalled the hype of the early days of virtual reality (VR), which 
then endured a “trial of disillusion,” like other nascent technologies 
that emerged before their time. “The technology plods along until 
it becomes commercialized,” he said. But VR, like the internet itself, 
is part of – and can never be excluded from – the metaverse, he 
said. In the future, more than 300 million VR devices are expected 
to have access to thousands of small metaverses.
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epoch for digital Commons: 
Across the Metaverse

Evo Heyning
Co-chair of the Open Metaverse 
interoperability group, CeO and executive 
Producer of Playable.Agency

Glen Weyl
Political economist and Social Technologist 
for the Office of the Chief Technology Officer 
at Microsoft

Joel Dietz
Founder and CeO of Metametaverse

Mina Al-Oraibi
editor-in-Chief of The national, Moderator

As we move toward the Web 3.0 era, where the internet is 
controlled by users rather than large companies, a video by the 
Free State Foundation invited the Summit to consider what this 
mergence between digital and physical worlds might mean for 
the future of governance.

Evo Heyning, Co-chair of the Open Metaverse Interoperability 
Group and CEO and Executive Producer of Playable.Agency, 
pointed out that while interoperability is optimal for innovation, 
it is not going to be a level playing field if private companies are 
able to monopolize metaverses.

Using Taiwan’s civic participation application as an example, 
Glen Weyl, Political Economist and Social Technologist for the 
Office of the Chief Technology Officer at Microsoft, suggested 
that advancements in technology could encourage digital 
commons and subsequently strengthen connections between 
individuals and institutions. He admitted that although there 
would always be inequality, virtual worlds have the potential to 
spread empathy and connect humanity like never before.

Joel Dietz, Founder and CEO of Metametaverse, concurred on 
the potential of virtual worlds, and highlighted that active 
research is ongoing to steer governance in the right direction.
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6g: From Connecting 
Things to Connected 
intelligence

Prof Mérouane Debbah
Chief Researcher of the digital Science Research Centre 
and the Artificial intelligence Cross-Center Unit at the 
Technology innovation institute

“6G: the transition 
from a world where 
we connect things 
to a world where we 
connect intelligence”

In a virtual address to the Summit, Professor Mérouane 
Debbah, Chief Researcher of the Digital Science Research 
Centre and the Artificial Intelligence Cross-Center Unit at the 
Technology Innovation Institute in Abu Dhabi, outlined the 
pivotal role of 6G in the hyper-connected, intelligent world 
envisioned for 2030.

Moving on from 5G, which has largely focused on the Internet 
of Things, Prof Debbah explained that 6G will instead look to 
connect intelligence. Advancements in technology and the 
rise in artificial intelligence are leading the way for a new type 
of supercomputer where, he explained, there will also be a 
convergence of communication and computing.

Prof Debbah illustrated this point further by drawing attention 
to his current work in ‘semantic communication’. Unlike 
earlier communication models where information was simply 
transmitted to a receiver, systems can now compute and store 
the information at each point. Mirroring how humans interact, 
6G will enable communication networks to draw upon the 
context of previous learnings. Connectivity, he concluded, is 
becoming more and more tailored to intelligence.
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The Path to the Future

HE Ahmed Aboul Gheit 
Secretary general of the League of Arab States

In the opening address of the Arab Public Administration 
Forum, His Excellency Ahmed Aboul Gheit, Secretary General 
of the League of Arab States, noted that the current situation 
is forcing governments to reconsider their priorities in order 
to develop national policies and build the capacity to confront 
disasters and prepare for future crises, such as climate change, 
pandemics, and other unpredictable disasters.

He stressed the importance of building flexible government 
departments that are efficient in the science of anticipating 
and managing crises based on a continuous development 
plan for its work approach, stressing that capacity building, 
rearranging priorities, digitization, flexibility, and innovation are 
among the elements that will shape the future of government 
administration in an ever-changing world.

Gheit concluded his speech by emphasizing the importance 
of raising skills and capabilities. He also thanked those in 
charge of organizing the forum, expressing his hope that it 
will achieve its goals of improving the performance of Arab 
governments, promoting strong leadership, and contributing to 
the development of effective administrations, which in turn will 
benefit society.

“Capacity building, 
rearranging priorities, 
digitization, flexibility, 
and innovation are 
the elements that 
will shape the future 
of government 
administration”
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development in the Region: 
Betting on the Arab Public Administration

HE Dr Nasser Al-Hatlan 
Al-Qahtani
director general of the Arab Administrative 
development Organization

HE Ohood bint Khalfan Al Roumi
Minister of State for government 
development and the Future of the United 
Arab emirates, Vice Chair of the World 
government Summit Organization

Faisal Bin Huraiz
Senior news Presenter for Sky news Arabia, 
Moderator

Strong government administration is key to the advancement  
of nations, Her Excellency Ohood bint Khalfan Al Roumi, 
Minister of State for Government Development and the Future 
of the UAE and Vice Chair of the World Government Summit 
Organization, asserted in a discussion with Dr Nasser Al-
Hatlan Al-Qahtani, Director General of the Arab Administrative 
Development Organization.

She cited the examples of South Korea, which has become a 
major industrial power within the last 50 years; Singapore, 
which scaled up within one generation from a third-world 
country to one of the world’s most developed nations; and the 
UAE, which brought its economy to international standards 
through strong administration, continuous government 
development, and proactive steps for future challenges. 

Dr Al-Qahtani stressed that the Sustainable Development 
Goals are not achievable without thoughtful administrative 
development, qualified human resources, a clear vision, and 
wise leadership. He said governments in the Arab world need 
to address issues such as the balance between the size of the 
public sector workforce and its efficiency and productivity, 
while commending the UAE for making a qualitative leap in 
the region and urging other countries to emulate it and benefit 
from its experience.
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The State of the Arab 
Public Administration

HE Dr Nasser Yassin
Minister of environment of Lebanon

Dr Adnan Alshiha
Associate Professor of Public 
Administration at King Saud University

Prof Laila El Baradei
Professor of Public Administration at  
The American University in Cairo

Dr Mhamed Biygautane
Lecturer in Public Policy at the  
University of Melbourne

Dr Fadi Salem
director of Research and Advisory  
at the Mohammed Bin Rashid School  
of government

Dr Yasar Jarrar
Member of the Board of Trustees of 
the Mohammed Bin Rashid School of 
government, Partner at the international 
Advisory group, Moderator

Despite making improvements across all basic development 
indicators, governments in the Arab region remain in crisis, 
stressed Dr Yasar Jarrar, Member of the Board of Trustees at 
the Mohammed Bin Rashid School of Government (MBRSG), 
as he opened this discussion. Dr Fadi Salem, Director of 
Research and Advisory at MBRSG, said studies conducted 
by the college cite regulatory fluctuations and dilapidated 
legislation, a skills shortage, and the inability to implement 
effective digital governance as some of the obstacles preventing 
effective administrations.

For Dr Adnan Alshiha, Associate Professor of Public 
Administration at King Saud University, the crisis is at the 
decision-making level, and he called for the creation of 
independent local administrations that could make decisions 
and transform citizens from spectators into actors.

His Excellency Dr Nasser Yassin, Lebanon’s Minister of 
Environment, divided the strategies adopted by Arab 
governments into three types: a local vision for the next 10 or 20 
years, long-term visions, and development plans drawn up by 
the United Nations in cooperation with those countries. The first 
type is the most successful, he noted, because it comes with a 
clear focus on education.

Dr Mhamed Biygautane, Lecturer in Public Policy at the 
Univeristy of Melbourne, also stressed the importance of 
education, advocating for the redesign of education systems to 
place more emphasis on creativity in order to better equip Arab 
youth to thrive.
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At the Crossroads:  
Arab governments and the 
Sustainable development goals

HE Dr Mahmoud Mohieldin
executive director of the international 
Monetary Fund, United nations Special 
envoy on Financing the 2030 Agenda for 
Sustainable development

Ferid Belhaj
Vice President for the Middle east and 
north Africa of the World Bank

Dr Khalida Bouzar
Assistant Secretary general and 
director of the Regional Bureau for 
Arab States at the United nations 
development Programme

Maysa Alqalla
Presenter for CnBC Arabia, Moderator

In a panel discussion moderated by CNBC Arabia’s Maysa 
Alqalla, Ferid Belhaj, Vice President of the World Bank Group for 
the Middle East and North Africa (MENA), stated that the lack 
of financing is not an obstacle for Arab countries to achieve the 
Sustainable Development Goals, it is rather the way resources 
and public policies are managed. He added that the main 
challenge for the region is that, in general, it lacks sufficient 
plans to anticipate crises or develop its human capital.

Dr Khalida Bouzar, Assistant Secretary General of the United 
Nations and Director of the Regional Bureau for Arab States at 
the United Nations Development Programme, referred to the 
various challenges facing countries in the region, including 
youth unemployment and food security. She stressed the 
importance of involving local governments, given their 
proximity to the local community, and the private sector in 
addressing these problems.

His Excellency Dr Mahmoud Mohieldin, Executive Director of the 
International Monetary Fund, said that investment in human 
capital, physical capital, and technological infrastructure should 
be priorities, as they build resilience, and that data – as long as 
it is accurate and well applied – is essential to finding solutions 
to the region’s challenges.
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Are We Ready for the 
digital Leap?

HE Dr Ghita Mezzour
Minister of digital Transition and 
Administrative Reform of Morocco

HE Eng Ahmed Mohammed 
AlSuwaiyan
governor of the digital government 
Authority of Saudi Arabia

HE Hamad Obaid Al Mansoori
director general of digital dubai, Chairman 
of the Board of directors of the Mohammed 
bin Rashid Space Centre

HE Mohammed Ali AlQaed
CeO of the information and egovernment 
Authority of Bahrain

Naoufer Ramoul
Anchor and Producer for  
dubai TV, Moderator

Investments in infrastructure and security are among the 
priorities that emerged in a panel discussion about preparing 
governments to take the leap into a digital future.

Her Excellency Dr Ghita Mezzour, Morocco’s Minister of Digital 
Transition and Administration Reform, told delegates about  
the country’s investment in digital transition across its 
operations, including in the establishment of the first ministry 
dedicated to digital transition.

His Excellency Engineer Ahmed Mohammed AlSuwaiyan, 
Governor of the Digital Government Authority in Saudi Arabia, 
described the nation’s need to find innovative solutions to 
provide appropriate infrastructure to cover the Kingdom’s large 
geographical area, stressing the importance of involving the 
private sector to ensure the best possible services. 

His Excellency Hamad Obaid Al Mansouri, Director General of 
Digital Dubai, pointed out that, like technology, governments 
must be capable of changing quickly to meet society’s needs 
and provide smart services to ensure customer happiness. 
But alongside the development of services, governments 
must also be mindful of cybersecurity, he said, a sentiment 
echoed by  Mohammed Ali AlQaed, CEO of the Information and 
eGovernment Authority of Bahrain, who spoke about Bahrain’s 
National Cyber Security Center and the government’s bold 
decision to transfer all public services to cloud computing.
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Skill Obsolescence: The next 
governments’ Challenge

HE Dr Ali bin Qassim Al Lawati
President of the Royal Academy 
of Management

Dr Rascha Ragheb
executive director of the national Training 
Academy of egypt, executive director of  
the World Youth Forum

HE Aisha Miran
Assistant Secretary general for Strategy 
Management and governance of the  
dubai executive Council

Naoufer Ramoul
Anchor and Producer for  
dubai TV, Moderator

Governments must move away from their traditional notion 
of being job creators to developing skills and capabilities, 
providing a supportive environment, and enacting legislation 
and policies that contribute to achieving the vision of the state 
and its leadership, said Her Excellency Aisha Miran, Assistant 
Secretary General for Strategy Management and Governance 
of the Dubai Executive Council, in a panel discussion on the 
challenges facing Arab governments in the field of skills. 
Supporting the call for capacity building, His Excellency Dr Ali 
bin Qassim Al Lawati, President of Oman’s Royal Academy of 
Management, said that for him, the biggest challenge lies in the 
ability of citizens and the private sector to deal with the tools of 
the Fourth Industrial Revolution better than governments can. 

Obstacles differ from one country to another, observed Dr Rascha 
Ragheb, Executive Director of Egypt’s National Training Academy, 
explaining Egypt’s situation, whereby there are more than  
five million government employees whom legislation does 
not allow to be dismissed. She called for innovative and smart 
solutions to equipping young people with skills to succeed,  
as they account for the vast majority of the population in the 
Arab region.
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innovation and new 
government Models

HE Dr Saleh Abdulrahman 
Al Sheikh
Chairman of the Central Agency for 
Organization and Administration of egypt

HE Dr Raed Mohammed 
bin Shams
director general of the Bahrain institute of 
Public Administration

HE Huda Al Hashimi
deputy Minister of Cabinet Affairs for 
Strategic Affairs of the United Arab emirates

Maysa Alqalla
Presenter for CnBC Arabia, Moderator

The tools needed for innovation are available in the Arab world, 
said His Excellency Dr Saleh Abdulrahman Al Sheikh, Chairman of 
Egypt’s Central Agency for Organization and Administration, as he 
defined it simply as the generation of viable ideas that provide 
added value to the community. He added that government 
innovation centers around five pillars: new products, process  
re-engineering, organizational structures, participatory models 
in public administration, and creative ideas.

Her Excellency Huda Al Hashimi, the UAE’s Deputy Minister 
of Cabinet Affairs for Strategic Affairs, shared the UAE’s 
experience in innovation, traversing five major stages, including 
focusing on the future vision and strategy, establishing an 
authority responsible for innovation, empowering and training 
employees, providing convenient platforms and spaces to 
incubate innovation, and celebrating achievements and 
honoring efforts.

His Excellency Dr Raed Mohammed bin Shams, Director 
General of the Bahrain Institute of Public Administration, 
confirmed that there are scientific methodologies behind 
innovation and the creation of an innovation ecosystem 
requires community partnership, joint work, empowerment, 
and the appropriate environment. He stressed the importance 
of accepting failure and integrating the creative process into 
the home, school, and workplace.
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The Role of Media in 
Building Future governments

HE Faisal Al-Shboul
Minister of State for Media Affairs of Jordan

Emad El Din Adeeb
Journalist and Political Analyst

HE Saeed Al Eter
Chair of the United Arab emirates 
government Media Office, director general 
of the Public diplomacy Office of the United 
Arab emirates, director general of the 
executive Office of His Highness Sheikh 
Mohammed bin Rashid Al Maktoum

Faisal Bin Huraiz
Senior news Presenter for  
Sky news Arabia, Moderator

In this panel discussion about the role of media in building 
future governments, His Excellency Faisal Al-Shboul, 
Jordan’s Minister of State for Media Affairs, advised that 
more investment should be made into professional media, 
rather than social media. Unlike social media, which has 
few constraints, professional media is governed by rules and 
codes of conduct, which make it an important tool for holding 
governments accountable.

But His Excellency Saeed Al Eter, Chair of the UAE Government 
Media Office, Director General of the UAE Public Diplomacy 
Office and Director General of the Executive Office of His 
Highness Sheikh Mohammed bin Rashid Al Maktoum, stressed 
that governments should be looking to influence the public 
with their messages, and to do that, they must adapt, keep 
pace with development, modernize information transmission 
methods, and adopt new media and tools that are suitable for 
reaching the younger generation.

Journalist and political analyst Emad El Din Adeeb outlined 
four main challenges he said faced Arab media: financial 
returns, efficiency, dealing with the concept of   freedom, and 
the necessity to commit to the reader or viewer rather than the 
media business owners.
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Global Crypto Forum 

Experts in blockchain technology and cryptocurrencies explored 
the future of finance at the World Government Summit’s 
first-ever Global Crypto Forum. Technologists and regulators 
examined governments’ role in boosting the crypto economy, 
while setting clear priorities for governments and the private 
sector regarding the effective use of blockchain technologies.

Attendees of the forum heard that the rapidly changing 
FinTech landscape was an exciting shake-up of the traditional 
finance industry, and that digital currencies have evolved 
and expanded rapidly since they emerged over a decade ago. 
As the industry aims to make the leap from being a niche 
investment to a listed asset class in investment portfolios, the 
Global Crypto Forum focused on global efforts to establish an 
ecosystem for their use.

The forum highlighted the obstacles faced by the decentralized 
finance industry in gaining traction in mainstream markets and 
the need to develop a global regulatory framework to establish 
more certainty for investors and ensure a responsible approach 
to finance. It explored the use cases for different forms of 
digital currency, including the prospects for creative industries, 
and how the public and private sectors can work to create a 
space for both central bank digital currencies and private sector 
cryptocurrencies to meet the ever more sophisticated needs  
of consumers.

“I’m adamant that  
when the institutions  
buy it, it’s real – and  
when that happens,  
it’s going to appreciate  
in value dramatically”

Kevin O’Leary
Entrepreneur, Investor, and  
Strategic Advisor, Chairman  
of O’Shares Investments
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In a series of discussion panels, 
breakout sessions, and closed 
meetings, key players in the crypto 
industry shared their outlooks for 
the future of blockchain and digital 
currencies. They also discussed the 
obstacles in the way of widespread 
adoption and possible ways forward 
to overcome these challenges.
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Global Metaverse Forum 

The Global Metaverse Forum provided a launchpad for 
government leaders to embark on a journey of discovery 
into the future world in which they will be required 
to deliver their services. The newly launched forum, 
organized in collaboration with Meta Platforms Inc., 
which is paving the way to the future of the metaverse 
with a $10 billion investment, explored the concept of 
the existence of a parallel virtual universe with unlimited 
potential, in which people from all around the world can 
meet and share knowledge and creativity. The forum 
aimed to promote understanding of its importance and 
opportunities, explaining why the metaverse is a key focus 
for big tech. It also examined what the new Web 3.0 era 
can offer governments and society, including possible 
applications for new ways of working, service delivery,  
and investments.

Brent Harris, Vice President of Governance at Meta 
Platforms Inc., described the metaverse as the next  
wave of the internet, a developing realm that would  
open up the prospect of a new economy. 

The forum convened world-renowned technologists and 
futurists to share their visualizations of the metaverse. 
Sessions also examined issues such as ownership and 
privacy; new regulations and government policies required 
for a world in which there are no geographic boundaries; 
the trade opportunities for non-physical goods; and the 
new horizons for education, music, sports, and film.

“We all want to understand 
what is the importance of 
the metaverse for our jobs as 
government leaders, for our 
lives as people who are using 
and leveraging technology, 
and for the future and the 
opportunities that it creates”

HE Omar Sultan Al Olama 
Minister of State for Artificial Intelligence, 
Digital Economy, and Remote Work 
Applications of the United Arab Emirates, 
Managing Director of the World 
Government Summit Organization
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As the world enters the Web 3.0 era 
and the metaverse comes within reach, 
technologists and futurists convened at 
the inaugural Global Metaverse Forum to 
explore the immense potential presented 
by this emerging technology. They 
also shared suggestions and advice for 
how governments can capitalize on the 
metaverse’s opportunities to better serve 
their constituencies.
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Global Energy Forum

Now in its sixth year, the Global Energy Forum is the premier 
international gathering of government, industry, and thought 
leaders. Across two days of programming, the forum sets the 
energy agenda for the year ahead. Organized by the Atlantic 
Council Global Energy Center, the forum’s 2022 edition was 
hosted in Dubai alongside the World Government Summit at 
Expo 2020 Dubai. 

The forum focused on the challenge of meeting short-
term energy demand while not losing sight of crucial net-
zero goals, and examined the trio of forces – geopolitical, 
market, and climate – shaping the energy system. Coinciding 
with the outbreak of the Russia-Ukraine crisis, the forum 
underscored the interconnectedness of these issues and the 
urgency with which they must be addressed.

In his opening remarks, His Excellency Dr Sultan bin Ahmed 
Al Jaber, Minister of Industry and Advanced Technology 
of the UAE, UAE Special Envoy for Climate Change, and 
Managing Director and Group CEO of the Abu Dhabi National 
Oil Company, explained, “While we fully embrace the energy 
transition, we need to recognize that policies should be 
tailored to real-world scenarios. And they should follow the 
basic rule of progress that if we fail to plan, our plan will fail.”

Panel discussions covered many topics, including the 
delayed return of pre-pandemic energy consumption and 
the threat of cyberattacks on critical infrastructure. While 
these factors may be dampening hopes for a swift energy 
transition, the forum demonstrated that they are not 
discouraging the industry’s leaders from finding solutions. 

“There has never been  
a more critical time to  
host the Atlantic Council 
Global Energy Forum.  
As the energy system 
faces acute challenges…
this was a key moment to 
bring together leaders from 
around the world to chart  
a new course toward 
greater energy security  
and net-zero emissions”

Randy Bell
Senior Director of the Atlantic Council 
Global Energy Center
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SDGs in  
Action @ WGS

Hosted in partnership with the United Nations, the World 
Bank, the Organisation for Economic Co-operation & 
Development, along with other local and international 
partners, SDGs in Action @ WGS is a global platform for 
reporting on the state of and inspiring action toward 
achieving the UN’s 17 Sustainable Development Goals 
(SDGs). In the 2022 edition, government officials, 
private sector representatives, and leaders of regional 
and international organizations took part in keynote 
addresses, discussion panels, and moderated dialogues 
to highlight the biggest challenges and possible solutions 
for realizing Agenda 2030 in this ‘Decade of Action’. 

With less than eight years until the deadline, it is more 
important than ever to galvanize international efforts to 
ensure a more sustainable tomorrow. “There is no doubt 
about SDGs in Action being an urgent call for us to move 
forward from this course to effective implementation in 
order to fulfill the 2030 Agenda,” noted Her Excellency 
María Juliana Ruiz Sandoval, First Lady of Colombia.

The forum took place at Expo 2020 Dubai, which served as 
proof of progress and potential. “The world has proven that 
we can amplify and exemplify the Goals, living them every 
day alongside millions of others from all around the world, 
and inspiring those millions to take the best practices that 
they have learned back to the communities and cultures of 
which they are an essential part,” said Her Excellency Reem 
Al Hashimy, Minister of State for International Cooperation 
of the UAE and Director General of Expo 2020 Dubai.

“SDGs in Action is an 
appropriate moment for  
us as global leaders, both 
in the public sector and the 
business community, to 
reflect and devise strategies 
to reinforce our commitment 
and maintain momentum in 
the Decade of Action”

HE Dr Edouard Ngirente
Prime Minister of Rwanda
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Throughout the forum’s sessions, policy-
makers and government representatives 
stressed the criticality of international 
collaboration and collective action if the 
Sustainable Development Goals are to be 
achieved by the 2030 deadline. 
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“By bringing these 
young leaders to Dubai, 
the World Government 
Summit is creating an 
opportunity to come 
together and define 
new futures and new 
approaches to our 
human challenges”

HE Mohammad Abdullah 
Al Gergawi 
Minister of Cabinet Affairs of the 
United Arab Emirates, Chairman 
of the World Government 
Summit Organization

Forbes  
30 Under 30 Forum

Created and run by Forbes magazine since 2011, the 30 Under 
30 community is a well-established and highly regarded 
economic engine of entrepreneurship around the world, as 
well as a barometer of up-and-coming talent. The World 
Government Summit hosted the community in 2022.

The Forbes 30 Under 30 list spotlights top global young leaders, 
entrepreneurs, and industry figures under the age of  
30 across 20 categories. Each year, more than 15,000 people 
are nominated for its awards, covering changemakers, 
innovators, and young talents in key sectors and industries 
globally. The initiative then hosts summits in the United States, 
Asia, Europe, and the Middle East, and also operates a robust 
social media community. 

Convened on Day 2 of the Summit, the Forbes 30 Under 30 
Forum comprised six panel discussions, which brought together 
alumni from previous editions of the 30 Under 30 list to shed 
new light on a wide variety of topics, including healthcare, 
sustainability, infrastructure, connectivity, artificial intelligence, 
and commerce.

The Forbes 30 Under 30 Forum culminated in a gala dinner, 
where 2022’s class of 30 prominent young leaders was 
celebrated. The event brought the community together with 
high-level government officials in order to foster conversations 
around the issues and opportunities that define the path ahead, 
which will drive change, transform businesses, and make a 
significant impact on the world.
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The Forbes 30 Under 30 Forum at the 
World Government Summit convened 
the world’s top young changemakers, 
entrepreneurs, innovators, and talents 
to participate in a series of sessions to 
identify new futures and fresh approaches 
to humanity’s greatest challenges.

15
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Arab Public 
Administration Forum 

The first Arab Public Administration Forum was launched at 
the 2022 Summit in cooperation with the Arab Administrative 
Development Organization (ARADO), part of the Arab League, in 
response to the need for an exceptional initiative to modernize 
government in the Arab world and bring about radical changes and 
sustainable reforms. It convened high-level government officials 
to discuss the issues facing Arab governments, such as persistent 
high unemployment, unsustainable financial conditions, 
an uncompetitive business environment, weak economic 
diversification, and a lack of reform and development plans.

It also saw the launch of the Arab Public Administration Report, 
based on interviews with 2,000 Arab civil servants. The report 
outlines the directions that will shape public administration 
in the region for the next decade, drivers for change, and 
recommendations for Arab governments.

As part of the forum, 60 Arab government officials took part 
in roundtable discussions alongside representatives from 
international organizations including the World Bank, the 
International Monetary Fund, the United Nations Development 
Programme, and the United Nations Economic and Social 
Commission for Western Asia.

Her Excellency Ohood bint Khalfan Al Roumi, Minister of State for 
Government Development and the Future of the UAE and Vice Chair 
of the World Government Summit Organization, noted that the 
forum was a place where governments could share best practices 
and learn from one another, as they collectively aspire to innovate 
their government models and services to build future readiness.

“Let us build government 
capabilities and reprioritize 
based on foresight, 
innovation, and resilience  
to enhance the 
performance and 
efficiency of government 
administration in a 
changing world”

HE Ahmed Aboul Gheit
Secretary General of the 
League of Arab States
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During the World Government Summit’s 
inaugural Arab Public Administration 
Forum, government ministers, civil 
servants, and leaders of regional 
organizations from across the Arab 
world brainstormed solutions to the 
region’s most pressing issues and 
shared knowledge and best practices.
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Women in 
Government Forum 

Building resilient societies is dependent upon having more 
women in leadership roles, but advancement toward achieving 
gender parity in government has been far too slow. According 
to the World Economic Forum’s Global Gender Gap Report, at 
the current rate of progress, it will take nearly 146 years to 
reach gender parity in politics. It also reveals that – across 
35,500 parliament seats in 156 countries – only 26.1% are 
held by women. 

In a series of 14 addresses and panel discussions, the 
inaugural Women in Government Forum at the World 
Government Summit 2022 highlighted this crucial issue. It 
convened heads of state, government ministers, and leaders of 
international organizations from all over the world to explore 
solutions and share success stories of achieving greater female 
representation in leadership roles. The forum also highlighted 
the importance of government support for women looking 
to break into the technology sector, which is still a male-
dominated industry worldwide.

In her opening remarks, Her Excellency Ohood bint Khalfan  
Al Roumi, Minister of State for Government Development and 
the Future of the UAE and Vice Chair of the World Government 
Summit Organization, underscored the fact that women are 
essential to a better future for all. “We’re not here to advocate for 
women because they are women, but because of their effective 
contribution to a better and balanced future,” she said. “Women 
bring to the table greater responsiveness, diverse perspectives, 
cooperative working habits, and new types of solutions.”

“More women in 
leadership positions 
lead to fairer and 
more inclusive 
decision-making. 
This, in turn, leads to 
greater sustainable 
development”

HE Sima Sami Bahous 
Executive Director of the United 
Nations Entity for Gender Equality 
and the Empowerment of Women
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Participants in the Women in Government 
Forum emphasized the importance of 
achieving gender parity in administrations 
around the world to ensure a successful, 
resilient future. They highlighted the  
fresh perspectives, new ideas, and 
collaborative spirit that women bring  
to government work. 
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Investopia Summit

Convening more than 90 speakers and 1,000 participants 
comprising decision-makers, investors, experts, and innovators 
from across the world, the inaugural Investopia Summit at WGS 
2022 explored the ‘economy of the future’. It also advocated a 
reframing of global investment behavior to place more focus on 
doing good for humanity and the environment, rather than only 
considering the economic factors.

“Investopia aims to facilitate the global dialogue, to formulate 
innovative partnership models and schemes that will generate 
future investment opportunities, which will help create a new 
global ecosystem and lay down the foundations for responsible 
and sustainable future economies,” explained His Excellency 
Abdullah bin Touq Al Marri, Minister of Economy of the UAE.

Across 20 panels and workshops, Investopia shed light on 
topics such as the prospects and trends for global investments 
until 2025; the metaverse and its investment opportunities; 
financing to address climate challenges; agri-tech solutions to 
ensure food security; health and preventive care technology; the 
space sector; and the current trends reshaping globalization.

Investopia brought together a wide network of local and 
international partners, including the global cryptocurrency 
platform Crypto.com, Deloitte Middle East, Accenture Middle 
East, BlackRock, SkyBridge Capital, and several partners from 
the private sector, along with UAE government entities including 
the Abu Dhabi Department of Economic Development and the 
Sharjah Foreign Direct Investment Office (Invest in Sharjah).

“With Investopia, we are  
setting a different tone  
and changing the global 
investment behavior to not 
only focus on the economics, 
but also the human, social, and 
environmental aspects”

HE Abdullah bin Touq Al Marri
Minister of Economy of the  
United Arab Emirates
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The Global Health Forum at the World Government Summit 2022 
looked to the future of the health sector and discussed how its 
outlook has been transformed by the global COVID-19 pandemic.

Held in partnership with the World Health Organization, the 
forum explored the theme ‘Designing the Future of Healthcare 
Systems’, including the measures governments must take to 
ensure that they are prepared to respond to future crises. His 
Excellency Abdulrahman bin Mohamed Al Owais, Minister of 
Health and Prevention of the UAE, emphasized the need for 
international collaboration between governments to develop 
vaccines and share best practice. Meanwhile, Dr Magdi Yacoub, 
one of the world’s most respected cardiac surgeons and a 
Professor of Cardiothoracic Surgery at the National Heart and 
Lung Institute, Imperial College London, called for equity in 
healthcare delivery, citing that an unacceptable 75% of those who 
die every year from heart disease are from middle- and low-
income countries.

The speakers examined how the digitization of healthcare 
delivery after lockdowns forced the sector to adopt healthcare 
technologies, such as telemedicine, and recognize the 
importance of frontline staff.

A high-level panel discussion on ‘Rebalancing Global Health 
Issues’ reviewed how health challenges and priorities have 
changed. The pandemic also revealed a parallel crisis in mental 
health, experts noted, prompting the need to invest in wellbeing.

“The world is a 
better place when 
we collaborate to 
solve problems in a 
multilateral approach”

HE Abdulrahman Al Owais
Minister of Health and Prevention 
of the United Arab Emirates
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Gender Balance Forum

Governments must put gender equality at the heart of efforts to 
rebuild economies, as the COVID-19 pandemic has exacerbated 
gender gaps, reversing decades of gains for women and 
girls, Her Excellency Mari Elka Pangestu, Managing Director 
of Development Policy and Partnerships at the World Bank, 
announced at the Gender Balance Forum, held in cooperation 
between the UAE Gender Balance Council and the World Bank at 
the 2022 Summit.

The forum highlighted the impact governments can have 
when they commit to achieving gender balance. Her Highness 
Sheikha Manal bint Mohammed bin Rashid Al Maktoum, Chair of 
the UAE Gender Balance Council and President of Dubai Women 
Establishment, illustrated how the UAE’s introduction of more 
than 20 laws and legislative articles in the past two years and 
the integrated efforts of all government institutions has led to 
the nation being recognized in such indices as the World Bank’s 
Women, Business and the Law report. 

During the ‘Empowering Women for a Strong Economy’ session, 
a panel of experts highlighted the most pressing challenges 
women face globally, including poverty and the inability to 
access education. “Women face major challenges,” said His 
Excellency Ferid Belhaj, Vice President for the Middle East and 
North Africa of the World Bank, “and it is our duty to change 
the prevailing negative perception of women and their issues.” 
Ensuring women are empowered to participate economically is 
vital to the success of societies, agreed Wendy Teleki, Head of 
the Women Entrepreneurs Finance Initiative (We-Fi) Secretariat 
at the World Bank: “Economic empowerment [of women] leads 
to positive changes in their communities.”

“Transformative change 
toward gender equality 
requires a concerted 
effort by government, 
the private sector, 
civil society, and 
other stakeholders, 
involving further 
investments, changes 
in law and policies, and 
interventions to shift 
social and gender norms”

HE Mari Elka Pangestu
Managing Director of 
Development Policy and 
Partnerships at the World Bank, 
Former Minister of Tourism and 
Creative Economy of Indonesia
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Arab Meeting for 
Young Leaders

The 2022 Summit hosted the inaugural edition of the Arab Meeting 
for Young Leaders, organized by the Arab Youth Center, under the 
patronage of His Highness Sheikh Mansour bin Zayed Al Nahyan, 
Deputy Prime Minister and Minister of the Presidential Court of 
the UAE and Founder of the Arab Youth Center. The forum shined 
a light on the work of Arab youth and various initiatives related to 
youth empowerment and engagement. The overall objective was 
to promote collaborative Arab action and investment that will 
empower youth, and thus unlock their potential to contribute to  
the development and stability of the Arab region. 

In her opening address, titled ‘The Power of Youth: The Multiplier 
Effect’, Her Excellency Shamma bint Suhail Al Mazrui, Minister of 
State for Youth Affairs of the UAE and Vice Chair of the Arab Youth 
Center, highlighted the importance of youth in the Arab region. 
“When we are confident and driven by our belief in the youth, we can 
make a great impact…We want their voice to be heard,” she said. 

She also noted that the Arab Meeting for Young Leaders aims 
to “outline the prospects for Arab cooperation, the challenges 
that employees face in working with the youth, and building 
and strengthening the reputation of Arab youth and their role in 
achieving environmental sustainability.”

The panels that comprised the meeting asserted that the Arab 
region – where people under the age of 30 make up nearly 60% 
of the population – has a unique opportunity and responsibility to 
harness this generation’s potential. Participants identified the role 
of governments as particularly critical in promoting youth action, 
initiatives, and programs to ensure young people help influence the 
policies that will shape their future.

“Today, more than ever, as  
we all face a global crisis and 
are striving hard to create 
a new normal, we must 
champion young people as 
active agents in creating a 
healthier, safer, secure, and 
more sustainable world” 

HE Dr Haifa Abu Ghazaleh 
Assistant Secretary General and  
Head of the Media and Communication 
Sector of the League of Arab States
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Government  
Services Forum

Under the theme ‘People, Purpose, and Possibilities’, the 
fourth edition of the Government Services Forum, held under 
the patronage of the Emirates Government Service Excellence 
Programme, explored new frontiers in the design and delivery 
of government services in a citizen-centric digital world. 

Across two roundtable sessions, an international panel 
of 10 ministers, thought leaders, experts from the private 
sector, and customer experience innovators discussed how 
governments around the world are meeting evolving citizen 
expectations and addressing challenges in order to deliver 
exceptional service experiences. 

“Human-centric services has been the motto for many years, 
but now it's more than just a motto – it’s the real ingredient for 
making successful transformation,” emphasized His Excellency 
Kyriacos Kokkinos, Deputy Minister to the President of Cyprus for 
Research, Innovation, and Digital Policy. Physician, innovator, 
and inventor Dr Daniel Kraft, Founder of Digital.Health, echoed 
this opinion, noting that an important part of putting the 
customer at the heart of service delivery means being able to 
anticipate their needs. “Part of what delights people is to be 
anticipatory and deliver what they want before they even know 
they want it,” he said. 

In addition to highlighting human-centric approaches to 
delivering government services, the forum touched on topics 
such as how to balance privacy expectations with the need to 
use data, and how governments can best use their resources to 
secure jobs while also investing in emerging technologies. 

“The forum was a prime 
opportunity to explore 
the preparedness of 
governments for a world 
of hyper-personalized, 
predictive, and proactive 
services. Only by 
sharing our own unique 
experiences, reflecting 
on our challenges, and 
measuring our success 
can we leverage our 
individual learnings for 
collective success”

Mohamed Bin Taliah
Chief of Government Services 
for the Government of the  
United Arab Emirates
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As the needs and expectations of citizens 
evolve amid rapid technological change 
and digitization, governments must adopt 
solutions and approaches that allow 
them to keep pace. Forum participants 
shared experiences and best practices for 
transforming government services into 
human-centric experiences.



240 241

Cybersecurity in 
Aviation Forum 

Government officials and decision-makers from around the 
world shared best practices in their strategies for tackling 
the ever-evolving threats to cybersecurity in civil aviation 
during the inaugural Cybersecurity in Aviation Forum. 

Held in partnership with the UAE’s General Civil Aviation 
Authority and the International Civil Aviation Organization 
(ICAO), the forum looked to the industry’s future as it 
becomes increasingly digitized, with advanced technology 
controlling everything from air navigation systems and 
on-board aircraft control and communication systems to 
flight information, security screening, and much more.

It explored how emerging technology in travel creates 
new threats alongside opportunities. It also highlighted 
medium- and long-term projects to guard against these 
threats, such as risk assessments and frameworks, 
incident-response exercises, and training the workforce 
to reduce their vulnerability to cyberattacks.

In his opening address, His Excellency Salvatore 
Sciacchitano, President of the ICAO Council, highlighted the 
global nature of aviation cybersecurity and its commercial 
and economic implications. “The safe and secure growth of 
civil aviation has been, and continues to be, a fundamental 
priority for the nations of the world,” he said. He also 
stressed the importance of collaboration between industry 
stakeholders and disciplines, as well as the need for a 
universal approach to enhancing cybersecurity in aviation. 

“Ensuring a harmonized 
system and a holistic 
approach to cybersecurity 
[in aviation] has never been 
more important. I wish to 
underline that cooperation 
is fundamental”

HE Salvatore Sciacchitano 
President of the International Civil 
Aviation Organization Council
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During the forum, industry leaders 
and experts participated in a 
series of sessions emphasizing 
the importance of cybersecurity 
in the aviation sector and sharing 
possible solutions to constantly 
evolving cyber threats.
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Agile Nations Forum

On the first day of the World Government Summit 2022,  
leaders learned that governments must be not only agile, 
but also able to cooperate across borders when facing global 
challenges – because no borders exist when it comes to global 
pandemics, climate change, and poverty. This important 
message was the theme of the Agile Nations Forum, held on  
the sidelines of the Summit. 

During the forum, His Excellency Jeffrey Schlagenhauf, 
Deputy Secretary General of the Organisation for Economic 
Co-operation & Development (OECD), launched Achieving 
Cross-Border Government Innovation: Delivering and Enabling 
Impactful Cross-Border Solutions – the latest of three reports 
about innovative practices governments can adopt to support 
cross-border collaboration, by the OECD’s Observatory of 
Public Sector Innovation and the UAE’s Mohammed Bin Rashid 
Centre for Government Innovation.

The UAE is among seven countries that make up the Agile 
Nations, a network established in November 2020 to foster 
cooperation on innovative regulatory practice between 
governments. The UAE is leading the network, which also 
includes Canada, Denmark, Italy, Japan, Singapore, and the 
United Kingdom, from April 2022 to March 2023. It aims to 
enhance innovation, flexibility, and future readiness through a 
cross-border, collaborative approach to regulation to support 
the new economy, such as FinTech, the metaverse, and other 
emerging technologies to which unclear regulation presents  
an obstacle to growth. 

“Today, more than ever, 
governments must embrace 
continuous change to be 
resilient in the face of adversity”

HE Jeffrey Schlagenhauf 
Deputy Secretary General of  
the Organisation for Economic  
Co-operation & Development
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A Platform  
for Exchange

The World Government Summit provides a global stage where 
thought leaders from the public and private sectors come 
together to build relationships, showcase best practices, 
exchange ideas, and launch initiatives. Since its establishment 
in 2013, the event has encouraged international partnerships 
and accelerated investment in sustainable solutions to address 
universal challenges and shape a better future for humanity.

The Summit’s 2022 edition coincided with the closing of  
Expo 2020 Dubai and became the largest global gathering  
of its kind since the start of the COVID-19 pandemic. 
“Enhancing collaboration, cooperation, and integration 
between governments, the public and the private sector, 
countries, and communities has never been more important” 
emphasized His Excellency Mohammad Abdullah Al Gergawi, 
Minister of Cabinet Affairs of the UAE and Chairman of the 
World Government Summit Organization. He referred to the 
event as an incubator for innovation where “ideas, knowledge, 
and success stories are shared and transferred by pioneering 
government officials, thought leaders, and industry experts.”

With representatives from more than 140 countries in 
attendance, meetings and workshops held alongside the 
main agenda fostered cooperation and saw the forging of 
international partnerships. Memorandums of understanding 
were signed by governments, organizations, and companies, 
and new policies and strategies were adopted to enhance 
socio-economic recovery. The 2022 Summit also witnessed the 
launch of a number of initiatives, with organizations harnessing 
technology to inspire future processes and decision-making.
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Arab Administrative Development Ministers’ Meeting
Held as part of the Arab Public Administration Forum in cooperation with the Arab Administrative 
Development Organization (ARADO), the Arab Administrative Development Ministers’ Meeting 
aimed to support joint efforts in the Arab region to promote public administration, improve 
government systems and services, and ensure readiness for the future. Participants also discussed 
the Arab Government Excellence Award, as well as the first Arab Public Administration Report, which 
presents recommendations and guidelines on enhancing government efficiency and effectiveness, 
developing services, and future-proofing administrations.

Meetings and 
Roundtables

The Future Face of  
Civil Service
The COVID-19 pandemic was at 
the same time a global crisis of 
unprecedented proportions, and also 
a catalyst for great change. Against 
this backdrop, governments are now 
under more pressure than ever to 
evolve and deliver better services. 
This roundtable discussion explored 
these issues, questioning how 
governments can keep pace with rapid 
digitalization while also ensuring 
sustainable development is at the 
heart of their agendas. 
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How Can Governments Develop Innovative Policies  
for Cryptocurrency Adoption?

Participants in this closed roundtable session, which was held as part of the Global Crypto 
Forum, discussed the importance of education and practical demonstration in promoting 
cryptocurrency as a viable option for governments. The panelists, which included government 
officials, crypto experts, and private sector representatives, agreed that establishing a 
dialogue between regulators and developers is crucial for establishing consensus and suitable 
fundamental principles for this rapidly evolving technology.

Toward a Growth-
enhancing and Fairer 
International Tax System

In this panel discussion organized 
by the UAE’s Ministry of Finance in 
cooperation with the Arab Monetary 
Fund, specialists from around the 
world examined the important role  
that global tax system reforms play  
in achieving sustainable development. 
The experts also highlighted the 
benefits that such reforms could  
have for developing countries.
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IMF Ministers’ Meeting: 
Climate Adaptation
The International Monetary Fund 
(IMF), in partnership with the UAE 
Ministry of Finance, organized a 
high-level ministers’ meeting on the 
topic of climate adaptation to explore 
the most pressing climate change 
challenges and brainstorm effective 
solutions. Government ministers, 
leaders of development banks, and 
representatives from international 
organizations participated in the 
meeting, sharing knowledge, case 
studies, and best practices. 

255
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Bilateral Agreements

The Ministry of Industry and Advanced Technology (MoIAT) of the UAE signed  
a memorandum of understanding with IBM on the sidelines of the Summit.  
The agreement aims to strengthen MoIAT’s Champions 4.0 Network, which unites  
leading companies to share best practices in the deployment of Fourth Industrial 
Revolution technologies in the UAE’s industrial sector.

The Ministry of Labour and Rehabilitation within Libya’s Government of National Unity 
and the UAE’s Mohammed bin Rashid School of Government signed an agreement at the 
World Government Summit to strengthen collaboration toward training and upskilling 
employees. The partnership also aims to implement integrated policies and standards to 
meet objectives such as empowering human resources; enhancing competencies across 
the labor market; promoting quality and transparency standards; and driving government 
excellence through research studies and training programs.
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On the sidelines of the Summit, the UAE Government signed 
strategic partnerships with the governments of the Maldives, 
Barbados, Guyana, Seychelles, and the Kurdistan Regional 
Government. The partnerships are focused on accelerating 
modernization and fostering a culture of innovation within  
the governments. 

Under these agreements, the UAE 
Government will work with each of the 
nations in building government capacities, 
services, performance competitiveness, 
business incubators, programming, 
government innovation, and more.
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EDGE Learning & 
Innovation Factory
WGS partner EDGE launched the first phase 
of its Learning & Innovation Factory (LIF) on 
the sidelines of the Summit. As the region’s 
leading advanced technology group, EDGE 
aims for LIF to be a pioneering hub featuring 
an inspiring and nurturing environment 
for learning, innovation, and operational 
excellence. The first phase of LIF’s opening 
will comprise upskilling programmes for 
EDGE’s staff across five domains: Lean 
Management, Six Sigma, Lead Digital, 
Analytics and Internet of Things, and Agile 
Management. Eventually, the hub will open 
its programs to UAE-based organizations and 
international participants. 

Launches and 
Announcements
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Origin Autonomous Vehicle
His Highness Sheikh Hamdan bin 
Mohammed bin Rashid Al Maktoum, 
Crown Prince of Dubai and Chairman 
of the Dubai Executive Council, 
inspected a model of the Origin self-
driving vehicle on the sidelines of 
the Summit. Manufactured by Cruise 
in the United States, the Origin 
vehicle is outfitted with cutting-edge 
technologies, sensors, and systems 
so that it operates without any human 
intervention. Dubai’s Roads and 
Transport Authority has signed an 
agreement with Cruise as part of the 
authority’s efforts to provide driverless 
transport services.
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IMF Report: Feeling the Heat
On the sidelines of the World Government Summit, Her Excellency Kristalina Georgieva, 
Managing Director of the International Monetary Fund (IMF), announced the publication of a 
departmental paper entitled Feeling the Heat: Adapting to Climate Change in the Middle East 
and Central Asia. These regions are on the frontlines of the global climate crisis, Georgieva 
said. This paper aims to serve as a valuable tool for countries in these regions in their 
approach to addressing climate change’s severe impacts.

Dubai Cares Framework for Global Education Transformation
During the SDGs in Action @ WGS session ‘Driving the Wheel of Implementation for 
Humanity to Thrive’, His Excellency Dr Tariq Al Gurg, CEO and Vice Chairman of Dubai Cares 
and Chairman of the Global Council on SDG 4, announced the launch of the Dubai Cares 
Framework for Global Education Transformation. The comprehensive and action-oriented 
framework calls for a future-focused, human-centric education ecosystem that places 
children and youth at the center of human development. In addition to catering to the 
evolving needs of young people around the world, it also aims to facilitate access to learning 
opportunities for out-of-school children.
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“Being aware of what  
awaits us in the future  
enables us to develop more 
advanced systems that can 
accelerate progress”

HH Sheikh Mohammed bin Rashid Al Maktoum 
Vice President and Prime Minister of the  
United Arab Emirates, Ruler of Dubai
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Best Minister Award

HE Azucena Arbeleche
Minister of Economy and Finance of Uruguay 

Her Excellency Azucena Arbeleche, Minister of Economy and 
Finance of Uruguay, received the 2022 Best Minister Award  
from His Highness Sheikh Hamdan bin Mohammed Rashid  
Al Maktoum, Crown Prince of Dubai and Chairman of the  
Dubai Executive Council.

Arbeleche was honored for her significant contributions toward 
Uruguay’s economic recovery. Under her leadership, the country 
reported a record number of trade exports and saw an increase 
in investments and employment opportunities despite the 
impact of the COVID-19 pandemic. She was also recognized for 
her efforts in the health sector, where she played a pivotal role 
in securing vaccines for her country by establishing a special 
COVID-19 fund.

The WGS Best Minister Award recognizes the exceptional efforts 
of government ministers who demonstrate excellence in the 
public sector. These ministers implement successful initiatives 
and inspire other government leaders and service providers to 
promote innovation within their domain to better serve their 
citizens. The award is given to one government official each year 
to distinguish his or her efforts in enacting effective reforms in 
their home country.

After a comprehensive review by PwC Middle East, which 
also takes public opinion into account, eight ministers are 
nominated. A jury of international experts and representatives 
from international organizations and the private sector then 
select the winner based on social and economic impact, 
scalability, innovation, and leadership.

“We always strive to 
achieve the common 
good through 
everything we do”

HE Azucena Arbeleche 
Minister of Economy and 
Finance of Uruguay, Winner of 
the Best Minister Award 2022
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Marking the 25th year of the Dubai International Best Practices Award 
for Sustainable Development, His Highness Sheikh Maktoum bin 
Mohammed bin Rashid Al Maktoum, Deputy Ruler of Dubai, Deputy 
Prime Minister and Minister of Finance of the UAE, honored five 
winning projects at the World Government Summit

The international award recognizes excellence and innovation in 
areas of sustainable urban development and encourages global 
collaboration in the development of future cities. Established in 
1995 under the directive of the late Sheikh Maktoum bin Rashid 
Al Maktoum, the award also reflects the UAE’s commitment to 
enhance environmental conservation and improve quality of life.

The Dubai International Best Practices Award for Sustainable 
Development invites countries from all over the world to submit 
pioneering solutions in response to the current and future 
challenges posed by climate change and urban development.

In partnership with Dubai Municipality and the United Nations 
Human Settlements Programme (UN-Habitat), the 25th edition 
of the award attracted 2,950 entries from 148 countries. The 
final shortlist, comprising 10 projects in each category, was then 
reviewed by a specialist judging panel. Winners were selected 
based on criteria that included efficient use of technology, 
innovation in the mitigation of climate change, and community 
participation in sustainable development planning.  

Dubai International Best 
Practices Award for 
Sustainable Development
Recognizing achievements that improve quality of life in 
urban and rural settings

Urban Regeneration and 
Public Spaces
Chulalongkorn University Centenary Park, 
Thailand

Built on an incline and able to hold up 
to a million gallons of water, this green 
infrastructure is mitigating the effects of 
flood damage while simultaneously serving 
as a recreational space for communities in the 
city of Bangkok. The park collects and treats 
rainwater, pulling it through the topography 
to create a complete water circulation system.

Sustaining 
Urban Food Systems
Indonesia Postharvest Loss Alliance for 
Nutrition, Indonesia

The Indonesia Postharvest Loss Alliance for 
Nutrition (I-PLAN) is sustainably increasing 
fish products for people in Indonesia. 
Facilitating dialogues between fish supply 
chains and governments, I-PLAN helps 
to identify demand and source local 
innovative solutions to reduce the 25-35% 
loss of fish before it gets to market.
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Construction of Sustainable, 
Innovative, and Smart Buildings
Water WISE Buildings and Industries, Singapore

This technology-driven project uses an integrated water management system 
to reduce the consumption of freshwater in factories, commercial buildings, 
homes, and townships. Unlike traditional systems, it makes use of all water 
sources, including rainwater, surface water, pipe water, and wastewater.

Addressing Climate 
Change and 
Reducing Pollution
Treedom, Italy

Treedom is an online platform that allows 
people to directly finance farmers to 
plant trees and manage their upkeep. As 
well as offering marketing opportunities 
for businesses looking to offset their 
CO2 emissions, the tree plantations also 
provide income and potential food security 
for farmers.

Urban Infrastructure 
Planning and 
Management
URBGOV, India

This platform integrates city data 
with community voices to facilitate 
decision-making in urban planning. 
Through mapping software, customized 
algorithms, and smart technology, users 
can access a comprehensive overview 
of a city’s infrastructure and contribute 
information to help identify service gaps 
and delivery options. 
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GovTech Prize

AI Powered 
Government Services
BÜROKRATT
Ministry of Economic Affairs and 
Communications, Estonia

This e-government platform uses artificial 
intelligence, voice recognition, and virtual 
assistants to offer easier access to public 
services. BÜROKRATT provides reminders on 
any upcoming actions that need to be taken 
and is personalized for each user based on 
their data.

Acknowledging government technology pioneers for 
providing global solutions to global challenges

Climate Change
Flash Forest 
Government of Canada and Emissions Reduction Alberta, 
Canada

Addressing deforestation, Flash Forest is employing drones 
and artificial intelligence to plant billions of trees. The 
technology accurately maps out areas needing reforestation 
and based on the information collected, drones can 
precisely distribute up to 20,000 new seed pods a day.  

Health and Wellbeing
Daylight and Sleepio 
National Health Service, Scotland

These mobile applications offer cognitive behavioral 
techniques and personalized exercises to address 
anxiety (Daylight) and sleep (Sleepio) disorders.  
Free of cost, the applications are adaptable to individual 
progress and enable users to access care-based content 
at any time.
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Refugees 
Tykn’s ANA 
Ministry of Foreign Affairs, Turkey 

This digital platform leverages blockchain technology to create self-sovereign 
identities, ensuring refugees’ digital identity documents remain secure and 
verifiable anywhere. This technology is also being used to expedite work 
permits for three million refugees.

Remote Learning
EDUQ+ 
Department of Education, Brazil 

Using artificial intelligence and mobile SMS, EDUQ+ sends 
out weekly nudges and motivational messages to parents 
and teachers, encouraging the adoption of behaviors that  
are optimal for learning. The tablet-based platform also 
enables schools to communicate directly with parents about 
their child’s performance

Unique Breakthroughs
Visolis 
Department of Energy, United States

This technology platform is using synthetic biology and 
chemical catalysis to develop biological alternatives to 
petroleum products commonly used in the manufacturing 
industry. The microbes created in the process trap carbon 
and have the potential to reduce greenhouse gas emissions 
by 70%.
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“Through the process of anticipating 
the future and enhancing readiness to 
navigate future change, governments can 
develop effective strategies and policies for 
sustainable growth and development”
HH Sheikh Mohammed bin Rashid Al Maktoum 
Vice President and Prime Minister of the  
United Arab Emirates, Ruler of Dubai
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