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INTRODUCTION

The award comes in line with His Highness 
Smart Government vision of making 
government always available and accessible to 
the public while motivating all governments 
to provide their own innovative, smart 
solutions. As the mGov award seeks to bring 
top notch technology to all governments.

The “Best m-Government Service Award” 
is under an overarching accolade named 
“GovTech Prize” designed to motivate 
government entities to promote creative 
smart government initiatives and 
acknowledge government technology 
pioneers for providing global solutions to 
global challenges.

The award ceremony is at the World 
Government Summit, the global platform 
dedicated to shaping the future of government 
worldwide. Each year, the Summit sets 

the agenda for the next generation of 
governments with a focus on how they can 
harness innovation and technology to solve 
universal challenges facing humanity.

“I want UAE Government services to be 
delivered to the public through 

mobile phones”

 HH. Sheikh Mohammed bin Rashid Al 
Maktoum

The “Best m-Government 
Service Award” is an annual 
global award under the 
directives of His Highness 
Sheikh Mohammed bin 
Rashid Al Maktoum, UAE 
Vice President, Prime Minister 
and Ruler of Dubai.



AWARD BACKGROUND

The UAE government launches 
its 5th edition of the ‘Best 
m-Government Service Award’ 
with its 7 categories, aiming 
to motivate government 
entities worldwide to provide 
innovative solutions using 
the mobile as a platform. The 
awards strive to achieve the 
following objectives:

• Improve adoption of new innovative 
mobile-based technologies that contribute 
to the development of government services 
globally.

• Develop a spirit of creativity and innovation 
in global government institutions to 
develop mobile services that facilitate 
customer services delivery.

• Raise the competitive spirit between 
international governmental bodies and 
institutions to achieve service excellence.
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AWARD CATEGORIES

This year, the ‘Best m-Government Service 
Award’ has seen its categories enhanced and 
transformed from 9 Categories in the 4th 
Edition to 7 Categories in the 5th Edition. 
The categories have been designed with the 
following in mind: industry sectors, emerging 
technologies, and modern life challenges.

Moreover, and for the first time, the award 
introduces the concept of challenges. The 
focus on challenges is aimed at finding mobile 
applications that are radically impacting 
society and improving people’s lives.

Protecting Human Life
Challenge: How can government mobile 
services promote a healthy lifestyle and save 
lives during emergencies?

This category covers mobile apps related to 
healthcare, healthy lifestyle, and the safety & 
security of citizens. This includes mobile apps 
that provide preventative care, diagnosis 
and treatment, access to healthcare services 
and professionals, and disease management. 
This also includes mobiles apps that provide 
lifestyle and health coaching. In addition to 
the mobile apps which provide disaster relief/
recovery and emergency services will also be 
recognized.

Building Knowledge
Challenge: How can government mobile 
services provide better education and access 
to knowledge to the society?
This category covers apps that provide unique 
opportunities for academic institutions, 
teachers, students, and businesses to develop, 
deliver, and manage educational services and 
institutions more effectively and efficiently. 
This includes mobile apps which engage 
students and parents to offer educational 
support. This category also includes mobile 
apps which enable the sharing of knowledge 
and the provision of online access to libraries 
of information.

Sustainable Living
Challenge: How can government mobile 
services improve energy, water and waste 
handling?

This category covers apps that provide 
innovative solutions that encourage 
development of sustainable cities. This 
includes mobile services that promote an eco-
friendly lifestyle, improve energy efficiency, 
reduce carbon footprint and air-pollution, 
reduce water and power consumption, 
encourage recycling and waste management, 
protect biodiversity and assist ecological 
conservation. This category also includes 
mobile apps which enable the improvement 
of agriculture and farming.
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Enhancing Social & Cultural Awareness
Challenge: How can government mobile 
services assist citizens tourists, immigrants 
and expats in learning about and integrating 
with a nation’s culture and society?

This category covers apps that focus on the 
development and enhancement of social and 
cultural awareness around the world. This 
includes mobile services that help preserve 
national identity and culture, provide welfare 
and social support to communities, provide 
easy access to justice and financial support, 
and support the integration of minorities and 
refugees. This category also includes apps in 
the areas of tourism development, travel and 
hospitality, culture and arts, recreation, site-
seeing, and shopping.

Enabling Business
Challenge: How can government mobile 
services enable setting up and running a 
business quickly?

This category covers apps which provide 
services that enable business development, 
trade and commerce. This includes mobile 
services that improve business operations 
as well as processes and procedures around 
activities such as setting up new businesses, 
obtaining permits/licenses, hiring and 
managing workforce, business closure, 
intellectual property, etc. This category also 

includes apps around business information 
services, as well as apps that provide support 
to SMEs and entrepreneurs.

Effective Mobility
Challenge: How can government mobile 
services get travelers to their destination 
quickly and cost effectively?

This category covers apps pertaining to the 
effective and efficient movement of people 
or goods. This includes mobile apps that 
improve and enhance transport activities, 
whether by land, air or sea. This category also 
includes apps linked to airport and postal 
services as well as logistics.

Accessible Government
Challenge: How can government mobile 
services leverage either data sharing between 
government or open data to provide better 
public services?

This category covers apps that leverage data 
sharing between governments to provide easy 
access to a range of services via a convenient 
one-stop app that puts citizens at the heart 
of service delivery. This includes mobile apps 
that enable the seamless integration of public 
services in a single centralized platform along 
with mobile apps that leverage open data to 
provide public services.
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ELIGIBILITY CRITERIA

Definition of an mGov Mobile Service
Service is accessible on a smartphone either 
as an application downloadable from the 
Google Play Store (Android) or AppStore 
(iOS), or accessible as a web-responsive page.

Eligible Entities
Entities that provide free public services or 
services on a non-commercial basis, and 
have a demonstrable impact on the end-user, 
either in time saved or improved quality of 
life. The scope of mobile applications includes 
the following:

• Governmental organizations
• Non-Governmental Organizations (NGOs) 

in partnership with Government 
• Private organizations in partnership with 

Government

Submission
The entity can only submit one application in 
the same category.

The entity can’t submit the same application 
to more than one category.

Resubmission
Applications that had been submitted in 
previous editions of the award were considered 
as long as major updates/enhancements are 
presented and justified.

Usability
The application must be a working application.
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ASSESSMENT CRITERIA

The award assessment is based on 4 main criteria’s: Effectiveness and Efficiency, Impact, Innovation, 
and Additional Functionalities. The factors used within the 4 main criteria’s are explained in the 
following pages.

EFFECTIVENESS & EFFICIENCY IMPACT

INNOVATION ADDITIONAL FUNCTIONALITIES
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ASSESSMENT CRITERIA

EFFECTIVENESS & EFFICIENCY (20%)
This criterion focuses on how well the services 
are being delivered, from a user perspective. 
It focuses on modern functionalities that 
have become a standard for public services 
applications. Effectiveness and efficiency 
was evaluated considering different factors 
including, but not limited to the below:

• Ease of Use Predictive Support
• End-to-end Service Integration

IMPACT (35%)
This criterion focuses on the adoption of 
services amongst the targeted audience, and 
the impact of the application on city, country, 
and the world. To assess impact, we have 
evaluated applications based on how well 
they address the ‘Challenge’ of the category 
they fall under.

INNOVATION (35%)
This criterion focuses on the “Wow!” factor. 
Innovation can be perceived in two ways, 
innovative technologies or innovative ideas 
to develop new and unique solutions.

ADDITIONAL FUNCTIONALITIES (10%)
This criterion focuses on advanced or 
additional functionalities that utilize the full 
potential of smartphones. The below points 
were considered while evaluating the app for 
additional functionalities:

• Disability Access 
• Personalization 
• Open Data
• Happiness
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NOMINATED APPLICATIONS
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PROTECTING HUMAN LIFE
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PROTECTING
HUMAN LIFE

HAAD
United Arab Emirates
Health Authority Abu Dhabi

An app that enables users to search and view 
the details of licensed doctors, hospitals, 
pharmacies, drugs and health insurances 
under a single integrated platform. Users 
can also access their medical records and 

children vaccination records, or book doctor 
appointments. The app also allows health 
professionals to get medical certificates, book 
exams and transfer or cancel their medical 
licenses.
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PROTECTING 
HUMAN LIFE

Medscape
United States of America
WebMD, enabled by the FDA

An app that provides fast and accurate 
clinical answers at the point-of-care and is 
the leading medical resource for physicians, 
medical students, nurses, and other healthcare 
professionals. Users can quickly look up 
medications and dosages, find vital information 
for patient care and access step-by-step 

procedural articles for disease management. 
Physicians can also access a community of 
more than 250K physicians worldwide to share 
cases, ask questions, and benefit from their 
knowledge and diverse experiences through a 
24/7 crowdsourcing platform.
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PROTECTING
HUMAN LIFE

Active 10
England, United Kingdom 
Public Health England

An app that enables users to search and view 
the details of licensed doctors, hospitals, 
pharmacies, drugs and health insurances 
under a single integrated platform. Users 
can also access their medical records and 

children vaccination records, or book doctor 
appointments. The app also allows health 
professionals to get medical certificates, book 
exams and transfer or cancel their medical 
licenses.
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PROTECTING
HUMAN LIFE

Dubai Police
United Arab Emirates
Dubai Police

Dubai Police Application is considered the 
main and intelligent gateway to Dubai Police, 
as it offers many smart and enabled services 
to the residents of Dubai and United Arab 
emirates in whole. The application is also 
a point of contact for all the main services 
provided by Dubai Police. The services cover 
the major sectors of traffic, forensic and 
public services which include Report Simple 
Accidents, Police Eye and leaders at your 

service. The application was designed with 
an advanced interface to ease the process of 
requesting services with a couple of touches 
and offered with 6 different languages. The 
Dubai Police Application is integrated with 
the latest functions and technologies, like 
Augmented Reality, with innovative methods.
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PROTECTING
HUMAN LIFE

PulsePoint Respond
United State of America
PulsePoint Foundation, enabled by the 
State of California

An app that empowers individuals to provide 
life-saving assistance to victims of cardiac 
arrest. PulsePoint Respond uses sophisticated 
location-based services to alert trained and 
registered citizens of people in need of CPR, in 
the immediate vicinity. It is a virtual window 

into 911 communication centers and provides 
real-time access to emergency activities (e.g. 
traffic accidents, cardiac arrests, etc.) as they 
are occurring. Users can also receive incident 
notifications when they are dispatched and 
listen in on live emergency radio traffic.
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BUILDING KNOWLEDGE
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BUILDING 
KNOWLEDGE

edX
United State of America
edX, enabled by the US Department of State

A massive open online course app that allows 
users to learn almost anything, for free. The 
app provides videos and explanations from 
over 70 global universities on a variety of 

topics including math, science, economics, 
history, and much more. It also includes 
interactive lessons and exercises to test users’ 
abilities and prepare them for major exams.
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BUILDING 
KNOWLEDGE

ePathshala
India
National Council of Educational Research
& Training

A massive open online course app that was 
developed to showcase and disseminate 
educational e-resources including textbooks, 
audio, video, and periodicals. ePathshala is 
personalized for different users with different 

needs: students, teachers, parents, and 
educators (e.g. teachers can access teaching 
instructions and curricular resources). Users 
can download the material for offline use or 
share it with family and friends.
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BUILDING 
KNOWLEDGE

Edraak
Jordan
Edraak, enabled by the Queen Rania
Foundation

A massive open online course platform, that 
broadcasts the best Arab professors in the 
region, offering original Arabic courses to 
further enrich Arab education. Edraak gives 
Arab learners free access in Arabic to courses 

taught and developed at top tier institutions 
like HarvardX, MITX, and UC BerkelyX. It 
includes video lectures, assignments, exams, 
course discussions, interaction with SMEs, 
and certificates of completion.
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BUILDING 
KNOWLEDGE

Wajjehni
United Arab Emirates
Ministry of Human Resources 
and Emiratization

An app that provides students with 
opportunities to get the best training and 
internship opportunities that suit their majors. 
The app allows students to see and apply for 
job postings, and connect with employers. It 

also allows companies to view student records 
in order to reach out to potential candidates. 
The app also allows education institutions to 
view and manage their students’ internships 
and training initiatives.
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BUILDING 
KNOWLEDGE

Synkers
Lebanon
Synkers, enabled by the Ministry of Education

An app that aims to match students with 
suitable tutors in order to help them overcome 
their academic struggles. Synkers filters tutors 
by subject, qualifications, location, rating, 
schedule, and budget in order to select 
adequate tutors that are perfectly aligned 

with students’ needs and requirements. 
Tutors offer courses which range from basic 
high-school subjects to highly-advanced 
university subjects. Users can also obtain CV-
writing, interview prep and career-counseling 
services from tutors.
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BUILDING 
KNOWLEDGE

PSL
Pakistan
FESF Pakistan, enabled by USAID

An invaluable tool for deaf students and their 
families, those involved in deaf education, 
and anyone who wants to learn an exciting 
new language, this app contains 5,000 words 

in video format across 75 different categories. 
The signs on the app are accompanied by clear 
graphics, and translated into both English and 
Urdu with voice over.
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SUSTAINABLE LIVING
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SUSTAINABLE 
LIVING

Takkad
Kingdom of Saudi Arabia
Saudi Standards, Metrology and Quality 
Organization

An app that allows users to view the energy 
efficiency ratings and consumption of a wide 
variety of home appliances and vehicles by 
simply scanning or inputting product type, 

model, or brand name. Takkad is professionally 
designed and has an intuitive interface that 
enables easy navigation of the app. It is highly 
adopted across the kingdom.
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SUSTAINABLE 
LIVING

RTE eCO2mix
France
Réseau de Transport D’électricité

An app that provides a variety of services in 
order to educate users on, and reduce, their 
energy consumption in France. RTE eCO2mix 
enables users to view and follow live regional 
and national electricity data (conventional, 
solar, wind, energy, etc.) including C02 
emissions and prices. It enables users to fully 

understand their electricity consumption 
at home and to compare their usage to the 
average consumption, for a variety of different 
appliances. It also provides tips on how to 
reduce energy consumption and steps to take 
in order to prevent energy surges.
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SUSTAINABLE 
LIVING

Waste Less
Honk Kong
Environmental Protection Department

An app whose primary function is to show 
nearby collection points for recyclable 
items via an integrated map which includes 
address, directions, details, photos, recyclable 
types, opening hours, etc. Waste Less also 
offers news, articles, and education through a 

well-designed game, to raise awareness about 
waste hazards as well as recycling benefits 
and practices. The app also enables users to 
record their daily recycling efforts to keep 
them motivated.
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SUSTAINABLE 
LIVING

Tadweer
United Arab Emirates 
The Center of Waste Management Abu Dhabi

An app whose primary function is to show 
nearby collection points for recyclable items 
via an integrated map which includes address, 
timings, and directions. It also provides news 
and articles on waste management initiatives 

across the UAE. Users can also request the 
following services: door-to-door waste 
collection, pest-control, graffiti removal, waste 
collection vehicle permits, and much more.
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SUSTAINABLE 
LIVING

Mapdwell
United State of America
Mapdwell, enabled by the Community 
Development Department, City of Cambridge

An assessment tool that allows communities 
to discover the solar energy potential of their 
rooftops, through state-of-the-art, hyper-
precise, advanced technology. Mapdwell 
considers rooftop shape, local weather, and 
shading to instruct users on the number 

and setup of PV panels required to answer 
their unique energy or cost saving needs. 
The app also generates personalized detailed 
reports on the cost savings, carbon footprint 
reduction, number of trees saved, and more.
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SUSTAINABLE 
LIVING

DEWA
United Arab Emirates
Dubai Electricity and Water Authority

An app that provides customers with a variety 
of smart services that include viewing and 
paying monthly bills. In addition, it enables 
users to compare their energy consumption 
with that of the neighborhood, and gives 

advice on how to optimize and reduce 
electricity and water consumption effectively. 
The app also allows new customers to easily 
activate their electricity and water supply 
when moving to new premises.

32



ENHANCING SOCIAL & CULTURAL 
AWARENESS
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ENHANCING CULTURAL & 
SOCIAL AWARENESS

Tokyo Handy Guide
Japan
Tokyo Conventions & Visitors Bureau

An app that provides extensive information 
on tourism and culture in Tokyo. It offers 
information and directions to attractions 
and experiences relating to Japan’s culture 
and heritage, such as museums, gardens, 
zoos, monuments, etc. The app provides very 

thorough descriptions of Japanese traditions, 
history, and culture and even includes 
immersive videos that make users feel as if 
they are right in the action. A geo-location 
enabled map also helps users navigate their 
way through the city of Tokyo.
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ENHANCING CULTURAL & 
SOCIAL AWARENESS

Visit Abu Dhabi
United Arab Emirates 
Department of Culture and Tourism
Abu Dhabi

An app that provides extensive information 
on tourism and culture in Abu Dhabi. It 
offers information about attractions and 
experiences relating to culture and heritage 
in 10 different languages. It allows users to 
plan itineraries, complete online booking 

transactions, and provides location services 
for nearby hot spots. In addition, it helps users 
discover the best hotels, restaurants, spas, 
and malls with the integration of augmented 
reality to ensure users enjoy a top of the line 
experience.
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ENHANCING CULTURAL & 
SOCIAL AWARENESS

My Hong Kong Guide
Hong Kong
Hong Kong Tourism Board

An app that provides extensive information 
on tourism and culture in Hong Kong. It offers 
information on thousands of attractions and 
events related to Hong Kong’s culture and 
heritage as well as its arts and music scene. The 
app provides promotions and enables users 

to book tickets to a variety events around the 
city. The app also incentivizes users to travel 
around the city and discover new places by 
collecting stars and boosting their traveler 
creds for the chance to win deals and rewards.

36



ENHANCING CULTURAL & 
SOCIAL AWARENESS

Dubai Culture
United Arab Emirates 
Dubai Culture & Arts Authority

An app that provides information pertaining 
to events, culture and heritage around Dubai. 
The geo-location enabled map functionality 
guides users through all the relevant 
attractions, and an augmented reality feature 
notifies users when they are in proximity 
of a renowned building, monument, or 

landscape. Scanning the object of interest 
with the camera will bring the object to life 
and provide the user with interesting facts and 
information around it. The app also contains 
advanced features such as drone view and 
360 view, and allows users to buy tickets to 
attractions.
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ENHANCING CULTURAL & 
SOCIAL AWARENESS

Red Cross Refugee Buddy
Netherlands
Red Cross Netherlands, enabled by the 
Immigration and Naturalisation Office

An app designed to help refugees integrate 
within Canada, Norway and the Netherlands, 
during their first weeks. The app provides 
information about the application process 
for obtaining asylum. It also directs users 
to the nearest centers for basic services and 
provides information on health/first-aid, 

emergency, financial, municipal, religion, 
and transport services. It also helps break 
language barriers with its translation and 
pictography communication features. Finally, 
the app allows users to locate their lost family 
members through the international tracing 
service.
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ENHANCING CULTURAL & 
SOCIAL AWARENESS

Visit Ajman
United Arab Emirates
Dept of Tourism Development – Ajman

An app that works as an essential guide and 
travel planner to discover and explore Ajman. 
From finding nearby attractions to booking 
accommodation with the help of Trip 
Advisor and booking.com, first time visitors 
will feel like locals with curated itineraries 

off the beaten track, handpicked restaurant 
recommendations, events and more. The app 
also provides information about different 
cultural sites in Ajman and a geo-location 
enabled map enables users to navigate 
through the Emirate.
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ENABLING BUSINESS
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41

ENABLING BUSINESS

SME Biz Easy
Hong Kong
Hong Kong Productivity Council

An app that provides the latest government 
funding information, market intelligence and 
professional advice and coaching to SMEs 
in Hong Kong. SME Biz Easy offers a unique 
fund matching feature that allows SMEs to 
identify their appropriate funding schemes. 

It is a platform that provides the latest news 
and events happening in the funding space. 
Funding information, coaching and exerted 
advice are also offered along with a list of 
service provided by the HKPC.



ENABLING BUSINESS

MOHRE
United Arab Emirates
Ministry of Human Resources and
Emiratization

An app that provides an outstanding 
range of services to users that reflects the 
ministry strategy opening new channels by 
providing services with high level of quality. 
MOHRE offers informational, interactive, 
and transactional services. From generic 

information about the ministry, news feed, 
and basic contact channels to labor card 
confirmation, work permit status inquiry, 
latest list of company transactions, or renew/
cancel labor card, work permit, refund of 
bank guarantee and much more.
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ENABLING BUSINESS

Startup India
India
Department of Industrial Policy 
and Promotion

An app intended to build a strong eco-system 
for nurturing innovation and startups in 
India that will drive sustainable economic 
growth and generate large scale employment 
opportunities. The Government through this 
initiative aims to empower startups to grow 
through innovation and design. In addition to 

a wealth of knowledge and information about 
the startup news and events in the country, 
it provides users the ability to apply for 
Government recognition and Government 
funding and incubation to gain exposure and 
kick-start their launch.



ENABLING BUSINESS

Start-App
Germany
Federal Ministry of Economy and Energy

An app that supports entrepreneurs in their 
journey to start their businesses. Start-app is an 
exemplary business companion that provides 
services such as coaching, mentoring, and 
industry expertise testimonials and videos for 
young entrepreneurs to build their industry 

experience and kick-off their companies on 
the right foot. It also provides news articles 
and press releases by sectors, as well as action 
plans, business plans, finance plan templates 
to speed up the process of early stage planning.
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ENABLING BUSINESS

MBRIF
United Arab Emirates
Ministry of Finance

An app that is federally-sponsored and 
conceived and sponsored by the Ministry 
of Finance to support local innovators in 
accessing affordable finance through the 
provision of a government-backed guarantee. 
The Fund of AED 2 billion was announced in 
November 2015 during the UAE’s inaugural 
Innovation Week which sought to showcase a 

variety of innovative initiatives across federal 
and local levels of government and within the 
private sector.
The Fund will act on behalf of the UAE 
government to provide a guarantee as security 
to a financier, as an incentive to encourage 
the issuance of a loan and to reduce collateral 
required from the applicant.



EFFECTIVE MOBILITY
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EFFECTIVE MOBILITY

ADM Traffic
Morocco
Autoroutes du Maroc

An app that allows users to view real-time 
traffic events and points of interest on the 
Moroccan motorway network. Users can 
view traffic cams on the main toll stations 
in real time and receive traffic alerts based 
on geolocation and beacons. The app also 
provides traffic forecasts and automatic 

detection of traffic jam based on Google 
API and Waze API. Additionally, the app 
offers route calculation, travel time and fare 
information across the highway. Finally, the 
virtual reality functionality allows users to 
travel across the entire motorway network as 
if they were there.



EFFECTIVE MOBILITY

RTA
United Arab Emirates
Roads and Transport Authority
Dubai

An award-winning app that is RTA’s flagship 
application for residents and users in Dubai. 
It includes more than 40 most frequently 
used services and features designed to 
support roads and public transport users. 
Services include NOL and Salik cards balance 

inquiry and top off, traffic violations inquiry 
and payment, parking services, taxi booking, 
and driving theory practice tests. The app also 
allows users to register licenses and cars and 
renew their registrations on-the-go.
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EFFECTIVE MOBILITY

City Mapper
United Kingdom
City Mapper, enabled by Transport for 
London

An app that integrates multiple modes of 
transport in order to provide users with the 
ultimate transportation app. Users can check 
public transport departures in real-time and 
the apps’ location-based services allow users 
to follow step by step directions to reach 

their destinations in the easiest way. The app 
also finds the fastest route by combining bus, 
subway, train, ferry, taxi, car share, bike share 
or walking. The app has received worldwide 
recognition is critically acclaimed by the media.



EFFECTIVE MOBILITY

SJ – Swedish Railways
Sweden
Swedish Railways

An app that enables users to quickly and 
easily book tickets for the Swedish Railways. 
Through the digital tickets, users are able 
to monitor the train’s journey on a live map 
and to track traffic information which may 

affect their trip. Users can select their seats 
and check-in in advance to avoid any delays. 
The simple user-interface makes it a great 
tool to help travelers reach their destination 
effectively and quickly.
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EFFECTIVE MOBILITY

MTR Mobile
Hong Kong
Mass Transit Railway 

An app that provides information about route, 
fare, estimated journey time, interchange 
guide/platform, first/last train schedule for 
all MTR trains. The app also provides real-
time traffic news to inform travelers of any 
delays. In addition to catering for disabled 
travelers, MTR Mobile allows users to search 

train stations for facilities and shops to reduce 
lost time. The app also contains tourist 
information and tips to help visitors navigate 
easily through the MTR network. Finally, 
integrated payments enable travelers to buy 
their tickets online and save time from queues.



EFFECTIVE MOBILITY

NTES
India
Centre for Railway Information Systems

An app that provides users with real-time 
status queries and schedules for all trains 
across India. NTES informs users of cancelled, 
diverted, and rescheduled trains the moment 
it happens, allowing them to plan around the 

inconveniences and reach their destination in 
time. It is very widely used across India and is 
the only app that provides information about 
all trains on a single platform.
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ACCESSIBLE GOVERNMENT



ACCESSIBLE GOVERNMENT

Absher
Kingdom of Saudi Arabia
Ministry of Interior

An app that covers services from all sectors 
of the Ministry of Interior in the Kingdom. 
Absher allows users to issue/cancel travel 
permits, final exit visas, exit-re-entry visas. 
It allows users to renew driving licenses and 
vehicles registrations. It also provides travel 

records, traffic violations records, MOI office 
locations, Hajj eligibility requests and much 
more, In short, Absher is an app is a one-stop 
portal for a myriad of integrated e-services 
provided by the ministry.
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UMANG
India
Ministry of Electronics and Information 
Technology (MeitY) 

An app designed as part of the digital initiative 
of the government of India that aims to group 
all the government apps and their services 
in single portal. UMANG (Unified Mobile 
Application for New-age Governance) is 

envisaged to make e-governance ‘mobile first’. 
It is a unified platform that brings together all 
government departments and their services 
on a single platform to provide better and 
easier services to citizens.



ACCESSIBLE GOVERNMENT

EVG
United Arab Emirates
Ministry of Interior

An app that brings convenience to users 
and saves time through easy innovative 
solutions. Emirates Vehicle Gate is the first 
of its kind worldwide. It offers more than 50 
electronic service related to vehicles through 
a one-stop-shop that links users to all related 

governmental and private organizations. 
Services such as issuance of insurance policies 
& renewals, vehicle registrations, vehicle 
ownerships & renewals, accidents claim 
processing services, payment options for 
vehicle services related to other sectors.
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Dubai Now
United Arab Emirates
Dubai Smart Government

An app that allows individuals living in Dubai 
to easily access most common city services 
through its convenient one-stop interface. 
End-to-end payments of DEWA bills, traffic 
fines, Salik tariff can be performed on the app. 
It also allows users to plan child vaccination, 
find out school ratings and information, 

track Empost shipments, find local prayer 
times and mosques, find a specialist doctor or 
clinic, track flight arrivals and departures, find 
a 24hr pharmacy, and much more. This app 
has more than 55 smartly bundle city services 
from 25 public and private entities.



ACCESSIBLE GOVERNMENT

Baladiyeti
Sultanate of Oman
Muscat Municipality

An app that provides Smart way to reach 
Muscat Municipality (MM) Services 
anywhere, anytime. Baladiyati services include 
informational services (e.g. news, Muscat 
map, service directory, health requirements, 
legal and law, Muscat Municipality projects 

and tenders) as well as interactive services 
(e.g. submitting complaints with photo, 
suggestions, service requests) and transactional 
services (e.g. job application, permit renewal, 
traffic violation payment, etc.)
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State Services of Moscow
Russia
Electronic Moscow

An app that acts as single point of contact 
between a citizen and the Moscow Govern-
ment using the city open data. It provides 
information on social objects, sports facilities, 
culture facilities, building sites, and many 
other categories of city objects.
The app uses customizable notifica tions: for 
all services, from information on the kids 

presence at school to car evacuation, you can 
choose either push or email/text notifications. 
Parents of schoolchildren can track if their 
kids are in school, how much they spent in 
the cafeteria, as well as check their marks 
and homework in the online diaries. The app 
also provides the possibility to make doctor’s 
appointments.
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AWARDS BRIEF 

جائزة تكنولوجيا الحكومات
G OV T E C H  P R I Z E

An annual award designed to motivate government entities to promote creative 
smart government initiatives & partnerships with the aim of providing innovative 

smart solutions for common global challenges. 

The GovTech Prize consists of three main awards:

The “Best m-Government Service 
Award” aims to stimulate and encourage 
government entities to provide creative 
and innovative solutions via smartphone 
applications.

The “Best Emerging Technologies in 
Government Award” , is an award for 
governments that are experimenting 
with emerging technologies to provide 
government services more efficiently and 
effectively and that have proven results 
of how they have created greater public 
value and transformed  people’s lives.

The ”World Virtual GovHack” aims at 
experimenting with new technologies  to 
produce outstanding applications that 
solve the world pressing challenge of 
today. These solutions are designed and 
developed by students and start-ups 
from across the world under the ethos of 
hacking for good. 



61




